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Tug at the Heartstrings
Emotions are incredibly powerful when it
comes to influencing consumer behavior, and
your brand can use this fact to its advantage.
People love seeing stories of triumph over
adversity, personal growth and achievement,
and giving back to the community, so try to
incorporate these or similar storylines into
your brand storytelling. Of course, any content
you produce should still align with your company goals at the same time as telling your
story.

Storytelling
in the Digital Age

Storytelling is a major buzzword in the marketing industry these days, and it is an aspect
of promoting your business that you cannot
afford to ignore. Rather than focusing your
marketing efforts on promoting your products
or services, the new business model requires
telling the story of your brand to help your
customers feel connected to, and engaged
with, your business. Follow these tips to do it
right.

Stay True to Your Core
When coming up with your "brand story," it is
important to stay true to the foundation of
your business. For example, if your company
manufactures reusable water bottles, you

“Anytime we have the opportunity to showcase a company and their IMPACT on the local
community it is a win-win,” explains Jennifer
Sakowski, Founder of Raney Day Design in
Export. “In business it is easy to get swept up
in focusing on the ‘bottom dollar’ instead of
‘how many people can I help today’. By shifting
the gears to what impact your brand is making,
you have a greater opportunity to connect and
drive awareness for your business. People in
general rally behind businesses that make a
positive impact in the world.”

Generate Excitement

The primary goal of brand storytelling is to get
prospective customers excited about your
brand. Whether you do this through associating with popular local events or by offering
frequent promotions and discounts, the goal is
to keep your customer base interested in your
offerings and excited about buying from your
company rather than your competitors. Aim
for a high energy level in your marketing mateCarl Jones, President of Business Solutions
rials and branded content online so that your
Today in Ligonier says, "There is nothing more
customers are excited to share your content
damaging to your brand than to have people
with their friends and followers, helping to
believe you are not genuine. Create the same
expand your reach even further.
core values that you live by for your business,
then stand by them and share them through a
See Storytelling • Page 4
strong Mission Statement."
wouldn't want your brand to be associated
with anything that is disposable in nature.
Instead, you would want to tell a story that
coincides with sustainable values. Viewers
these days are becoming more and more discerning in terms of the brands they choose to
patronize, and they will immediately identify
anything disingenuous.

THE WESTMORELAND COUNTY CHAMBER OF COMMERCE RECOGNIZES FOTORECORD PRINT CENTER AS THE
“OFFICIAL PRINTER” OF THE CHAMBER CENTRAL NEWSLETTER. WE THANK YOU FOR YOUR SERVICES.
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HOLIDAY BASH
& BUSINESS EXPO
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RIBBON CUTTING
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Thursday, December 6
5:00 PM
CD Warehouse
801 N. Greengate Road, Suite 360
Greensburg

Wednesday, December 5
5:00-8:00 PM
Ramada Hotel & Conference
Center, Greensburg

IT’S A
HOLIDAY
TRADITION!
Come network with fellow members,
enjoy delicious hors d’oeuvres and a
holiday cocktail at the cash bar, and perhaps
win a door prize from one of our exhibitors.
Listen to festive holiday music while you stroll
from booth to booth and maybe even do a little shopping.
Celebrate the season Chamber-style at the Holiday BASH
& Business Expo.

NETWORKING • CASH BAR
HORS D’OEUVRES • SHOPPING
EXHIBITOR PRIZES • HOLIDAY CHEER

TAX PLANNING
ROUNDTABLE & FORUM
PRESENTED BY CASE | SABATINI

PREMIUM ADMISSION - $25
This all-inclusive admission includes hors d’oeuvres,
visiting exhibitor booths, prizes, and networking.

BASIC ADMISSION - $10
Includes visiting exhibitor booths, prizes, and networking
(hors d’oeuvres not included). Public welcome!
Register at www.westmorelandchamber.com
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Friday, December 7
8:00-10:00 AM
Westmoreland County Community
College (Commissioners Hall)
145 Pavilion Lane, Youngwood
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2019 P RAYER
B REAKFAST
25

Friday, January 25
7:00-9:00 AM
Ramada Hotel & Conference
Center, Greensburg

KEYNOTE
SPEAKER:
Skylar Piper
Student,
Saint Vincent College
For over 40 years, this breakfast
has offered a unique opportunity
for local leaders to gather in a forum that builds upon the
strengths that unite us as residents, elected officials, employers, educators, and workers. Additionally, students from
every school district in Westmoreland County are invited to
attend as a way to highlight the importance of unity to tomorrow’s leaders.
This year’s event will focus on, and be led by, Westmoreland
County students. Skylar Piper, a student at Saint Vincent
College, will deliver the keynote address “Fear, Trust, Faith:
Growing up in, and Embracing, Westmoreland County.”
$20 per person; $15 student sponsorship
Register at www.westmorelandchamber.com
PRESENTED BY:

SPONSORED BY:

VANDYE
NELSON

60 Minute Missions
Escape Room
Meet our Member Spotlight
for December: Vandye Nelson,
co-owner of 60 Minute Missions
Escape Room.
60 Minute Missions Escape Room
welcomed its first group in September 2016. Since then, they've hosted more than 13,000 puzzle lovers
in their themed games. Each team, consisting of anywhere from 2-10
people, works to find clues and solve different types of puzzles to
accomplish their mission—escape the room! “While teams are playing, we watch and listen just in case they get stuck and need help
progressing,” Vandye explains. “Of course, not everyone is successful,
but we do our best to ensure they have fun!”
Vandye worked in Human Resources for 12 years before opening the
escape room with her business partner, Brian. “The hamster wheel of
corporate life was taking its toll on me,” she recounts. “Now, going to
work isn't ‘work’ for me. I have so much fun with our guests, it's difficult to find something to complain about!” The 60 Minute Missions
team works hard to provide unique and clever puzzles and immersive,
yet realistic themes to ensure guests have a fantastic experience. All
puzzles and concepts are created in-house. Having that type of creative freedom allows them to tailor their difficulty levels and adjust
games as needed.
What does Vandye enjoy most about her Chamber membership? She
says, “I have a more secure sense of community since joining the
Chamber. While I've lived in Greensburg for almost two decades, I
never felt as involved and connected as I have in the past several
months. Meeting and networking with other business owners has
really helped me feel comfortable and confident sharing information
about myself and my business. I love running into other Chamber
members while I'm at other events or even while I'm just running
errands. I want to see Greensburg and Westmoreland County flourish
- and filling my calendar with Chamber events has opened my eyes to
all the good that's happening in this area.”
When she’s not working, Vandye can be found with “her tribe” at pot
lucks, wine tastings, book clubs and doggy play dates, or exploring
new areas for good food and drinks.
Find out more at www.60minutemissions.com.

CHAMBER CENTRAL
Storytelling • From Page 1

Tie in Your Company's Offerings
At the end of the day, the ultimate purpose of brand storytelling is to
attract new customers, and you can't accomplish this without letting
people know what your company has to offer. With any content you
create, whether it be blog posts, social media posts, advertisements
or videos, there should almost always be an element that speaks
specifically to your company's products or services. Without this critical aspect, your audience won't know why your brand is sharing its
story. You need to help them make the connection between the story
and your offerings.
Overall, brand storytelling is about more than just selling products; it
is about helping your customers to feel more connected to your business, increasing the likelihood that they will continue to buy your
products or services in the future. Keep this end goal in mind at all
times to help guide you in creating your brand story. With a bit of
creativity and effort, you'll draw in customers and establish dedicated
brand loyalty, setting your business up for ongoing success in the
future.

“

A good way to connect your story with your
product is to begin building your story around
keywords for your business. Don't think, ‘I have a
great story to tell, how can I fit my product into it?’
Instead think, ‘I have a great product,
how can I build a story around it?’

”

- Carl Jones, Business Solutions Today

Member &
Moves

Milestones

On October 26, the Chamber was honored to
attend the groundbreaking of our county’s newest
industrial park - Commerce Crossing along I-70 in
Sewickley Township. Kudos to Jason Rigone at the
IDC and his excellent staff, County Commissioners,
state elected officials, and countless key leaders
who made this project happen. When completed,
Commerce Crossing will consist of five pad-ready
parcels, each ranging in size from 18-29 acres. The
park will accommodate the need companies have
for pad-ready sites with direct access to active rail
and interstate highway systems.

Fit 4 Boxing Club held a Grand Opening celebration
and Ribbon Cutting at their new location in Murrysville on November 3. As one of the best and most
rewarding forms of exercise inspired by boxing, this
form of training builds and tones muscle, burns
calories, builds endurance and relieves stress. Fit 4
Boxing Club also specializes in helping individuals
diagnosed with Parkinson’s disease and other
neurological disorders. Research suggests boxing
related exercise can help patients improve balance,
coordination, stiffness and tremors. Richard
Mushinsky, owner, has been active in boxing for over
30 years and was an accomplished amateur boxer.
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CHAIRMAN’S MESSAGE
"As we struggle with shopping lists and invitations, compounded by
December’s bad weather, it is good to be reminded that there are
people in our lives who are worth this aggravation, and people to
whom we are worth the same." - Donald E. Westlake

Michael T. Storms
Westmoreland County Chamber
of Commerce Board Chairman
Director of Operations,
Engineered Products,
Elliott Group

December is known around the world as a family time of celebration
honoring cultures, religions and traditions that have been with humanity for hundreds of years.
A fun fact is that in December of 1791, The Bill of Rights was added to
the United States Constitution. Freedoms that distinguish us as a
nation:
 Freedom of religion, speech and assembly
 Right to keep and bear arms for the purpose of a well-regulated
militia
 No forcible quartering of soldiers during peacetime
 Freedom from unreasonable search and seizure
 Right to a grand jury for capital crimes and due process. Protection
from double jeopardy, self-incrimination and public confiscation of
private property without just compensation.
 Right to speedy and public trial by jury and a competent defense
 Right to trial by jury for monetary cases above $20
 Protection against excessive bail or fines and cruel and unusual
punishments
 Rights not enumerated are retained by the people
 Rights not given to the federal government or prohibited the state
governments by the Constitution, are reserved to the States (the
people).
In Westmoreland County, we have our own set of history unfolding
with the recently released draft of the Comprehensive Plan –
Reimagining Our Westmoreland. The plan is released for review and

comment by the public. It is
based on seven core values:
1. Align Workforce, Education, Employers, and Entrepreneurship
2. Discover Westmoreland
3. Reposition Our Towns
4. Connect with Parks and Nature
5. Build Healthy and Whole Communities
6. Plug Into the New Economy
7. Create Transportation Choices
The recent turnout to vote in the mid-term elections demonstrated
“getting involved.” It was actually a proud moment to stand in line to
vote.
Please take the time to review the Westmoreland County Comprehensive Plan – Reimagining Our Westmoreland at:
www.co.westmoreland.pa.us or visit the Chamber’s website at:
www.westmorelandchamber.com
This is an exciting time for our Country, and our Westmoreland
County.
From the Westmoreland County Chamber of Commerce Executive
Committee and the Board of Directors, we would like to wish all of
you “Happy and Safe Holidays.”

Leadership Westmoreland
2019-2020 Applications
Available in January
What will our future leadership look like? Who will move Westmoreland County and our businesses forward? We believe it's critical that
today's leaders look over their shoulders and identify those individuals to whom the torch will soon be passed. But they can't do it on their
own. They need help on their journey toward gaining the skills and experience needed to assume tomorrow's leadership positions, which is
why Leadership Westmoreland was relaunched in the fall of 2015. We invite you to participate in the development of tomorrow's leaders by
playing a pivotal role in Leadership Westmoreland's Class of 2019-20.
A cohort of 20 to 25 professionals will begin their leadership development journey in September 2019 with a retreat, setting the stage for a
series of monthly sessions. Each session will have a particular focus and will be held at various locations around the county to help immerse
participants in the topic. By graduation, 10 leadership competencies will be assimilated. Team projects will provide an impactful and practical
learning experience in community stewardship and leadership by service as well as reinforce facilitative leadership skills.
Please consider allowing a member of your team to apply for this program and become an even more valuable asset to your organization
and to all of Westmoreland County. Applications will be available in January.

This infographic was distributed at the Awards Luncheon & Annual Business Meeting in
October to demonstrate the reaching impact made by the Chamber and our members.
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Fit 4 Boxing Club II

BeBalanced Hormone
Weight Loss Centers
Catherine Kelleher
302 Blue Spruce Way
Murrysville, PA 15668
724-690-0001
www.bebalancedcenters.com
Products & Services
(Personal Services & Care)

Fay-Penn Economic
Development Council
Robert E. Shark
1040 Eberly Way, Suite 200
Lemont Furnace, PA 15456
724-437-7913
www.faypenn.org
Not-for-Profit

Brett Burkhart
5549 Old William Penn Highway
Export, PA 15632
724-575-7486
www.fit4boxingclub.com
Fitness Centers, Fitness Equipment,
Personal Training, Nutrition Counseling

Lamanna Landscape
& Fertilizing Company
Anthony Lamanna
3430 Lake Ridge Drive
Murrysville, PA 15668
412-553-7611
www.lamannalandscape.com
Landscaping, Exterior
& Interior Services

COURTNEY
GUERRIERI
has joined the Chamber staff as
Director of Membership Services.
Courtney has a degree in Communications from Seton Hill University
and was most recently employed by
Synergy Group in White Oak as
Public Relations Coordinator. She
lives in Herminie with her daughter,
Isabella, and enjoys playing volleyball
and spending time with family.

viLogics
Ashley Delfonso
378 Industrial Park Road
Ebensburg, PA 15931
833-SAFEDATA
www.vilogics.com
IT Consulting & Services

Chamber Announces Office Renovation
The Westmoreland County Chamber of Commerce is pleased to announce the organization will perform a renovation of their office in
Greensburg. The building was constructed in 1989 and is a two-story
structure with a total of roughly 6,000 square feet.
“Over the past several years the Chamber has grown its membership
by over 30%. The office has not been renovated since we cut the
ribbon in 1989. Some routine maintenance issues need to be addressed for long term viability of the space,” said Chamber President
& CEO, Chad Amond. “The office also requires aesthetic enhancements to modernize the facility and to portray the brand image of a
professional and advanced economic business driver association.
Updated interior space with more contemporary furniture, fixtures,
co-working space, and a more functional conference room and board
room with larger meeting space will enhance the value of membership and underscore the Chamber’s role in our community.”
“The Chamber’s board of directors passed a strategic plan two years
ago,” said Mike Storms, Chair of the Board. “Part of the plan was to
renovate our building to allow better service to our members. The
Chamber board and staff embrace their obligation to be responsible
stewards of the organization’s assets. This responsibility includes
providing safe, productive, accessible, and sustainable facilities that
best serve the needs of our members and reflect the high profile
image of the organization.”

ponent in designing the renovation project. Following a transparent
bid process, Guardian Construction was awarded the job. “As an active member of the Westmoreland County Chamber of Commerce it
is a privilege and honor for Guardian Construction to be selected as
the contractor of choice for this project,” said Dennis O’Hara, Sr. Vice
President of Construction.

Kennametal Inc. has graciously offered to provide temporary office
space at its Latrobe campus for 3 to 5 months while the renovation
project is being completed. The Chamber expects the project to be
completed by mid-March of 2019. Phone numbers, emails, and
contact information will remain the same for the Chamber staff;
however, the top floor entryway will not be accessible to the public
during the project. The renovation project is anticipated to start on
Bill Snyder, architect with Design 3 Architecture, has been a key com- December 1.
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2018 Board of Directors

Westmoreland County Chamber of Commerce

Michael Storms - Elliott Group (Chair)
Christina Jansure - Jeannette Specialty Glass (Vice Chair)
Bradley Roth - Kattan Ferretti Financial (Treasurer)
Ron Ott - University of Pittsburgh at Greensburg (Secretary)

241 Tollgate Hill Road | Greensburg, PA 15601
Phone: 724-834-2900 / Fax: 724-837-7635
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Linda Dickson - Redstone Presbyterian SeniorCare
Walt Henry - THE pt GROUP Physical Therapy
Michelle Ivill - Vale Vista Associates
John Kline - Standard Bank
Sherry Magretti-Hamilton - Westmoreland County Register of Wills
Jeffrey McDonald - West Penn Power/First Energy
George O’Brien - YMCA of Greensburg
Dennis O’Hara - Guardian Construction Management
Dr. Gennaro “Jamie” Piraino Jr. - Franklin Regional School District
Jason Rigone - Westmoreland County Industrial Development Company
James Smith - Economic Growth Connection
Dr. Tuesday Stanley - Westmoreland County Community College
Paul Ward - Kennametal
*James Creenan - Creenan & Baczkowski, PC
*Michael Egan - CBL Associates/Westmoreland Mall
*Bill Ferri - Ferri Pharmacy
*Ann Nemanic - Laurel Highlands Visitors Bureau
*Tony Vecchio - Coldwell Banker
* Ex-officio member

Building Business. Connecting Communities. Empowering Everyone.

Chamber Staff
Chad Amond - President & CEO
Courtney Guerrieri - Director of Membership Services
Joanne Pearson - Director of Operations
Tricia Thomas - Director of Communications & Event Planning
Grace Markum - Leadership Westmoreland Facilitator/Consultant

www.westmorelandchamber.com

2018 TAX PLANNING
ROUNDTABLE
& FORUM

Hosted and Presented by:

Moderated by:

Mark Ulishney, CPA & Partner
Sponsored by:

DISCUSS & LEARN ABOUT IMPACTFUL CHANGES
STEMMING FROM THE 2017 TAX CUTS AND JOBS ACT
FRIDAY, DECEMBER 7, 2018
@ WESTMORELAND COMMUNITY COLLEGE YOUNGWOOD CAMPUS

COMMISSIONERS HALL, ROOM 2303
REGISTRATION AT 8:00 AM
PROGRAM BEGINS PROMPTLY AT 8:30 AM

AND WILL RUN APPROXIMATELY 2 HOURS
Advanced registration is required.
Registration and breakfast will be provided at NO CHARGE!

2019

STATE OF THE COUNTY
Luncheon
Thursday, January 10, 2019

WESTMORELAND 2019: A LOOK INTO OUR FUTURE
Join the Westmoreland County Chamber of Commerce, the Economic Growth
Connection, the Industrial Development Corporation and local chambers of
commerce from across the county as we welcome special guests, County
Commissioners Gina Cerilli, Charles Anderson and Ted Kopas for the 2019
State of the County Luncheon. The Commissioners will provide perspective on
the county’s most pressing challenges heading into 2019 and offer updates on
key agenda items related to business. Participants will be invited to interact
with the Commissioners during the Q&A session, so come prepared to ask
questions and provide feedback about topics important to your business.

Ramada Greensburg
Presented By:

In Partnership With:

Sponsored By:

Westmoreland County Commissioners Gina Cerilli, Charles Anderson & Ted Kopas

State of the County Registration:
Cost: $35 Members (applicable to any chamber) / $50 Future Members
RSVP by PH: 724-834-2900 | FAX: 724-837-7635
WEB: www.westmorelandchamber.com | MAIL: Westmoreland County Chamber,
241 Tollgate Hill Road, Greensburg, PA 15601
Name:
Phone:
People Attending:

Company:
Email:

Payment Method: ___ VISA ___ M/C ___ Discover ___ AMEX ___ Check
Credit Card No:
Exp. Date:
CVV Code:
Name on Card:
Card Billing Address:
City:
Zip:

11:30 AM:
Registration/Networking
12:00 PM:
Luncheon/Program

2019
WESTMORELAND
Image design by
Kassie Rodkey,
Mount Pleasant
Area High School
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Friday, January 25
7:00 - 9:00 AM

COUNTY
PRAYER
BREAKFAST

Ramada Hotel
& Conference Center
100 Ramada Inn Drive
Greensburg, PA 15601

$20.00 per person

$15 for Student Sponsorship
Advance Registration required

KEYNOTE SPEAKER: Skylar Piper
Student, Saint Vincent College
For over 40 years, this breakfast has offered a unique opportunity for local leaders to gather in a
forum that builds upon the strengths that unite us as residents, elected officials, employers,
educators, and workers. Additionally, students from every school district in Westmoreland County
are invited to attend as a way to highlight the importance of unity to tomorrow’s leaders.
This year’s event will focus on, and be led by, Westmoreland County students. Skylar Piper, a
student at Saint Vincent College, will deliver the keynote address “Fear, Trust, Faith: Growing up in,
and Embracing, Westmoreland County.”

Sponsor a Student: A $15 sponsorship allows a local high school student to attend at no cost to him/her.
Advanced Registration Required:

Presented by:

Cost: $20/per person RSVP: PH: 724-834-2900 | FX: 724-837-7635
WEB: www.westmorelandchamber.com | Mail: Westmoreland County
Chamber of Commerce, 241 Tollgate Hill Rd. - Greensburg, PA 15601
 Adult Tickets: _____ x $20 = $________  Student Sponsorship _____ x $15 = $________ TOTAL DUE: $__________
Name: ____________________________________________ Company: _________________________________________
Phone: ______________________________________ Email: ______________________________________________
Attendees: ___________________________ _______________________________ _______________________________
____________________________
Payment Method: ___ VISA ___ M/C ___ Discover ___ AMEX ___ Check made payable to Westmoreland County Chamber of Commerce
Credit Card No: _______________________________________ Exp Date: ________________ CVV Code:__________
Name on Card: ___________________________________________________________
Card Billing Address: ______________________________________________________________________________

No refunds or cancellations after January 18, 2019 • For more information, visit westmorelandchamber.com

Now Open in Murrysville!

5549 Old William Penn Highway
Export, PA 15632
724-575-7486
info@fit4boxingclub.com
-Contact Free
-Trainer Led Workout
-Fast, fun, and effective

-One hour Class

-Middle aged women and
men
-Fit 4 Life Seniors Ages
60+
-Kid's Class Ages 8-12
-Rock Steady Boxing
designed for people with
Parkinson's disease

-First Class Free!
-Plenty of Classes
to choose from
-Early morning classes
-Get Fit and Relieve Stress!

Like us on Facebook
Search Fit 4 Boxing Club and choose our Export, PA
Location for pictures, videos, news, and updates
about the gym

