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The Slight, but
Significant Shift
in Work Culture
By Monica Diacopoulos
Sometimes what is old is new again. For those of us in business for a
while, attracting and retaining talent has been on our radar for much
of our careers. I mean, who does not want to work with the best of
the best people, and be a part of a company with a great reputation
and an even more fabulous mission?
We all know the labor market is tight, and the jobless rate still remains low as we enter 3Q of 2019. Competing for talent is critical. Interview ghosting (where job candidates stop communicating
in the hiring process) is more prevalent than ever from what our
network of CEOs and business leaders report. So how do you keep
the top talent you already have?
During Y2K, I led the HR function at a high growth and very successful international medical device manufacturing company. In order to
mitigate technical staff turnover from what became known as the
"brain drain," I spearheaded efforts for work/life balance to differentiate us as a best place to work. We had already secured our spot as
an employment destination since we had plenty of opportunities for
growth via career advancement, career paths, and variable pay for
performance initiatives; but these work/life offerings we were implementing were unique at the time, especially in the Pittsburgh market. Again, it was 1999.
We were investing in employees, not only from providing a path for
interesting work and job growth perspective, but also from workplace 'comfort measures'. These were perks that were brought into
companies to help make the workplace a better work environment
to help juggle work and home commitments. This was when it was
cutting-edge to provide free Starbucks coffee, ATM machines, stamp

machines, concierge service, pet insurance, long term care insurance, etc.
Fast-forward to today, the lingo has changed from work/life balance
to culture, but it is still equally important now. If your company has
never invested in either the old or new definition of an employee
value proposition, it's difficult to step into this current talent crisis
and have an entire suite of culture initiatives in order to be competitive in today's market. However, the biggest shift in mindset that I
have heard that will help, in even a small way, is investing in putting
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THE WESTMORELAND COUNTY CHAMBER OF COMMERCE RECOGNIZES FOTORECORD PRINT CENTER AS THE
“OFFICIAL PRINTER” OF THE CHAMBER CENTRAL NEWSLETTER. WE THANK YOU FOR YOUR SERVICES.

FOTORECORD

1

7:45 am - MBPA Chapter
Networking Breakfast, Dick’s
Diner, Murrysville

2

9:00 am - Sporting Clays
Shoot, Seven Springs
Mountain Resort, Champion

6

4:00 pm - Ribbon Cutting,
Phoenix Rehabilitation and Health
Services, Mount Pleasant

8

8:00 am - Marketing Committee
Meeting

BREAKFAST

- AUGUST -

MURRYSVILLE BUSINESS & PROFESSIONAL
ASSOCIATION NETWORKING BREAKFAST

Thursday, August 1 | 7:45 - 9:00 AM | Dick’s Diner, Murrysville

WAKE UP WESTMORELAND

Tuesday, August 20 | 7:45 - 9:00 AM | T-Mobile, Westmoreland Mall

MEMBER LUNCHEON
Thursday, August 8 | 11:30 - 1:15 | Giannilli’s II, Greensburg

Presenter:

- President, Millennial Ad Network

12:30 pm - Ribbon Cutting,
Marquis Smith Insurance
Agency—Allstate, Mount Pleasant

20

7:45 am - Wake Up
Westmoreland Breakfast,
T-Mobile, Westmoreland Mall

21

4:30 pm - BASH, University of
Pittsburgh at Greensburg

22

8:00 am - Government Affairs
Committee Meeting

23

8:00 am - Ambassador
Committee Meeting

Gen-Z, Connecting Brands and
Agencies to Youth Culture
Bridge the inter-generational gap to
better engage youth with corporate
America’s industry leaders, non-profits,
and other large brands that continue to
rely on Gen-Z as key stakeholders in
their operations.

LUNCH

11:30 am - Member Luncheon,
Giannilli’s II, Greensburg

LUNCHEON
SPONSORS:

AUGUST BASH
Wed., August 21 | 4:30 - 6:30 PM
Hosted by:
University of Pittsburgh at Greensburg
150 Finoli Drive
Greensburg, PA 15601
No cost to members thanks to
a sponsorship from Dollar Bank!
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Michael T. Storms
Summer is here!
"There's a time each year that we always hold dear, Good old
summer time;

Westmoreland County Chamber
of Commerce Board Chairman
Director of Operations,
Engineered Products,
Elliott Group

With the birds and the trees and sweet scented breezes, Good
old summer time;
When your day's work is over, then you are in clover, and life is
one beautiful rhyme;
No trouble annoying, each one is enjoying, the good old summer
time."
- In the Good Old Summertime, Lyrics by Ron Shields
August is “Family Fun Month” coinciding with vacations, outdoor
activities, warm days, and happiness.
August is also “Get Ready for Kindergarten Month” and “National
Back to School Month.”
My kids are all grown and have families of their own; however, this
mention of kindergarten and school brings thoughts of how important our education system is including facilities, technology,
teachers, administrators, and team building in the form of extracurricular activities.

to work with others.

As we get ready for another school year, take a moment and consider
the importance of our education system. Thank a teacher, shake
hands with an administrator, talk about expectations, and offer support.
Without education, we would not have a healthy workforce, we
would lack structure in society, and we would be dependent on others.
We all enjoy our freedoms, our debates, and our advancements that
make life longer and easier. These all start with education as a key
foundational piece.

Our education system is one of the critical building blocks for our
future generations.

The Chamber supports all forms of education and learning. Come join
our efforts and programs striving to even get better.

We learn the basics to help us participate in society; we learn the
advanced topics to help us challenge the status quo; and we learn

Enjoy the summer but be ready for the future. Help nourish it by supporting our educational systems.

The first Leadership Westmoreland Youth Academy was held June
17-21, 2019. The Program was an initiative of the Westmoreland
County Chamber of Commerce, the Workforce Investment Board
Westmoreland Fayette County and the Commonwealth of PA.

Through an application process, twelve high school students from
five County school districts were accepted into the Program.
Throughout the five-day experience, students were introduced to
leadership concepts and given the opportunity to interact with local
business, government and community leaders. While some time was
spent in a classroom setting where fifteen guest speakers shared
their time and talents, most of the week was spent observing leadership in action at various County locations. The week wrapped up
with a graduation ceremony where students were awarded certificates.
Please see the Westmoreland County Chamber Facebook page for
Leadership Westmoreland Youth Academy photos.

&
Arnold Thimons cut the ceremonial ribbon to celebrate the grand opening of United Career Institute’s
new campus in Irwin on June 20. The school will
continue its long tradition of training and educating
students in the healthcare industry. Graduates will
be equipped with the skills medical organizations
look for in patient care and administrative employees. Their curriculum in Medical Assisting, Medical
Office Administration, and Phlebotomy is designed
so that students are prepared with the skills necessary to sit for and pass professional certification
exams administered by third party organizations.
A huge crowd gathered on June 21 to celebrate
the grand opening of InFirst Bank’s new branch
location in Harrison City. InFirst Bank has served
the financial needs of local communities as an
independent bank for nearly 100 years, making it
one of the oldest financial institutions in the area.
Their mission is to continue to build stronger
communities by delivering exceptional banking
service with local decision making while providing
essential financial tools and resources to individuals
and small businesses. The bank has announced that
a Greensburg branch will also be opening this fall.

Phantom Fireworks celebrated a Grand Opening
on June 22 in the former Toys “R” Us store on
Donohoe Road in Hempfield Township. The store
boasts 35,000-square-feet of firecrackers, bottle
rockets, bursting fountains, mortar kits and sparklers, to name a few. A change in Pennsylvania law
has more brick-and-mortar fireworks stores popping up across the state. In 2017, regulations were
altered to allow people to buy Class C fireworks,
including firecrackers, bottle rockets and similar
fireworks containing a maximum of 50 milligrams
of explosive material.
A Ribbon Cutting and Grand Opening celebration
was hosted by Bridgeport Technology at their new
location in Southwest Greensburg on June 27. The
staff at Bridgeport Technology has over 35 combined
years of experience in the design, installation, and
training of technology, communications and security
systems. Due to this experience they are aware of
their customers’ changing needs so that each system
can be tailored to individual requirements and
budget. They will design and implement solutions
molded strictly around your company—starting from
the ground up, or working with existing solutions.
Submit Member Moves & Milestones content to tricia@westmorelandchamber.com
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The Class of
2019-2020 includes:
• Tad Bish, West Penn Power
Company—First Energy
• Michelle Black, Somerset Trust
Company
• William Bowers, Williams
• Lindsay Brewer, Somerset Trust
Company
• Gina Colosimo, Westmoreland
County Food Bank
• Lauren Eicher, Westmoreland
County Community College
Leadership Westmoreland is pleased to announce its fifth cohort of participants since
the program’s re-launch in 2015. “We are
excited to keep the momentum going as we
prepare for our next program year. We look
forward to welcoming the new cohort, with
its diversity and commitment to Leadership
Westmoreland. It promises to be another
great year to Learn, Grow and Lead,” explained program facilitator Grace Markum.

members and others, participants enhance
their leadership insights and learn how to
affect real change.

The 9-month program featuring over 40
guest presenters from all over Westmoreland
County will kick off in September when the
cohort comes together for an overnight retreat.

Another means of participating in Leadership
Westmoreland is through sponsorship opportunities. Operating a program of this caliber requires adequate funding. If you agree
that developing the next generation of leaders is worthy of your support, please consider a number of available sponsorship opportunities. Each level offers community visibility
while demonstrating your support of this
important initiative.

In monthly full-day sessions that include site
visits and dialogue with key decision makers,
participants will learn how the county operates, acquire insight into the decision making
process and gain access to vital resources.
Participants immerse themselves in community projects, working in teams to study challenging issues and develop solutions. Through
these relevant projects and through the development of working relationships with team

The curriculum includes sessions on Building
a Business Acumen; Cultivating a Learning
Culture; Understanding Community Caregiving; Living an Accountable Life; Being an Informed Citizen; Navigating an InformationRich Culture; and Embracing a Work/Life
Balance.

2019-2020 sponsors include: Comcast, Elliott
Group, The Community Foundation of Westmoreland County, First Energy Foundation,
Katherine Mabis McKenna Foundation, and
Williams.

• Ashley Gongaware Kertes,
Greensburg Community Dev. Corp.
• Courtney Guerrieri, Westmoreland
County Chamber of Commerce
• Nevin Harris, NV Marketing Solutions
• Susan Keppler, Westmoreland County
Community College
• Kathryn Klawinski, Teeter Associates
• Andrew Marks, Elliott Group
• Jennifer Mellon, UPMC East &
McKeesport
• Adrian Mulgrave, Century Support
Services
• Jessica Petrovich, Laurel Highlands
Visitors Bureau
• John Poole, Elliott Group
• Tracy Scott, SPHS-Connect, Inc.
• Chelsea Walker, Westmoreland
Conservation District
• Tyler Walker, CME Engineering
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Meet our Member Spotlight
for August: Greg Walker, HR &
Marketing Manager for CME
Engineering.
CME provides civil, mining, and
environmental engineering services in conjunction with permitting, surveying and construction
testing and inspection. Founded in 1999 by two partners in the basement office of a local coal company, this firm has grown to employ
over 60 people in three offices. CME diligently gives back to the
community through sponsoring benefit events and making monetary
contributions to many local non-profit organizations.
As the firm’s HR & Marketing Manager, Greg has a broad array of
duties covering dual roles. From the HR side, he directs the overall
recruiting & staffing efforts of the firm and from the Marketing side
he leads the overall development and implementation efforts.
There are several things that Greg finds rewarding about his job but
first and foremost is watching colleagues he’s hired flourish and
succeed. He explains, “I have the unique opportunity to help change
someone’s life and when you successfully place someone in a job
they thrive in, it’s extremely satisfying.”
What does Greg enjoy most about being involved with the Chamber? He says, “I enjoy getting to meet new people with the Chamber
and participating in the various events. I also can’t say enough good
things about the Leadership Westmoreland program. I just went
through the program this past year and the relationships you make,
as well as the impact the program is having on the county, is immeasurable!”
When he’s not working, Greg enjoys hanging out with his family.
“Whether it is running to soccer games, swim lessons, boy scouts, or
a trip to the playground, I love getting to make memories with
them,” he says.
Find out more at www.cmemgmt.com.

July 3 was Westmoreland County
Chamber Night at PNC Park!
Our President & CEO, Chad Amond,
threw out the first pitch before the
Pirates took on (and defeated) the
Chicago Cubs. Chad’s son Alex, 10, had
the privilege of catching his dad’s pitch.
Over 60 family member, friends
and Chamber members were there
to cheer on Chad...and the Pirates.
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Phantom Fireworks
Laurie Beaverson
135 Donohoe Road
Greensburg, PA 15601
724-383-8254
www.fireworks.com
Specialty Stores & Services

Select Medical
Mary H. Moximchalk
One Mellon Way
Latrobe, PA 15650
724-539-3010
www.selectspecialtyhospitals.com
Hospitals

T-Mobile

Avance Health

InFirst Bank

Edward Jamison
14241 Dallas Parkway, Suite 650
Dallas, TX 75254
424-234-1144
www.myavancehealth.com
Health & Supplemental Coverage

Meigan Nicolai
340 Waugaman Road
Harrison City, PA 15636
724-392-7259
www.infirstbank.com
Banks & Credit Unions

Fruits & Roots

LEVY

Tracey Bryant
1012 Valleyview Drive
Latrobe, PA 15650
724-600-5278
www.fruitsandrootsjuice.com
Specialty Foods, Bakeries & Beverages

Lauren Norris
4 Smithfield Street, 7th Floor
Pittsburgh, PA 15211
412-201-1900
www.levyind.com
Advertising, Marketing, PR & Design

Sheila Conway
5256 State Route 30
Greensburg, PA 15601
724-850-9240
www.t-mobile.com
Cellular & Wireless Devices

The Henry Group—
Ameriprise Private
Wealth Advisory Practice
Timothy M. Henry
232 West Otterman Street
Greensburg, PA 15601
724-600-0170
www.ameripriseadvisors.com/team/
the-henry-group
College Planning

WELCOME — WELCOME — WELCOME — WELCOME
Culture • From 1

your people first. Be internally focused on your employees. If your
employees have the right mission and goals on which they are focused, they will take care of your customers. That's the significant,
but subtle shift in the workplace culture lingo of today.
Up until more recently and for many years prior, the primary focus
of progressive companies was on the customer - the external customer. Meeting the customer's needs would drive business and
success. So, the slight, but significant shift that we have been hearing from CEOs is the primary focus on the internal customer - the
employee. Invest in employees and meet their needs then, in turn,
the employees will take care of your customers. As a result, you will
create an environment that makes you an employer of choice. The

motivators may not just be in career advancement, or a good company mission, or perks, but a combination of unique a la carte items
to focus on setting your employees on a path to drive the business
and produce results under decisive leadership direction.

Monica Diacopoulos, CEO at HR Help4You,
advises CEOs and executives, particularly in
manufacturing and technology industries,
on HR innovative solutions during business
turnarounds, mergers, acquisitions and high
growth. Reach her at info@hrhelp4you.com
or visit www.HRHelp4You.com.
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2019 Board of Directors

Westmoreland County Chamber of Commerce

Michael Storms - Elliott Group (Chair)
Christina Jansure - Jeannette Specialty Glass (Vice Chair)
Bradley Roth - Kattan Ferretti Financial (Treasurer)
Ron Ott - University of Pittsburgh at Greensburg (Secretary)

241 Tollgate Hill Road | Greensburg, PA 15601
Phone: 724-834-2900
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Linda Dickson - Redstone Presbyterian SeniorCare
Chrissy Ferree - Chroma Technology Solutions
Walt Henry - THE pt GROUP Physical Therapy
Michelle Ivill - Vale Vista Associates
John Kline - Standard Bank
Sherry Magretti-Hamilton - Westmoreland County Register of Wills
Jeffrey McDonald - West Penn Power/First Energy
Gabe Monzo - Westmoreland County Airport Authority
Ann Nemanic - Laurel Highlands Visitors Bureau
Dennis O’Hara - Guardian Construction Management
Dr. Gennaro “Jamie” Piraino Jr. - Franklin Regional School District
Jason Rigone - Westmoreland County Industrial Development Corporation
James Smith - Economic Growth Connection
Dr. Tuesday Stanley - Westmoreland County Community College
Jessica Urbanik - GOAL Magazine
Paul Ward - Kennametal
*Michael Egan - CBL Associates/Westmoreland Mall
*Bill Ferri - Ferri Pharmacy
*Tony Vecchio - Coldwell Banker
* Ex-officio member

Solicitor
James Creenan - Creenan & Baczkowski, PC

Chamber Staff
Chad Amond - President & CEO
Courtney Guerrieri - Director of Membership Services
Joanne Pearson - Director of Operations
Tricia Thomas - Director of Communications & Event Planning
Grace Markum - Leadership Westmoreland Facilitator/Consultant

Building Business. Connecting Communities. Empowering Everyone.
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The Four awards presented at the Annual Business Meeting Luncheon are:
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Sponsorships
____ $4000 Platinum
____ $2000 Gold
____ $1000 ATHENA®
pin sponsor
____ $1000 Silver
____ $750 Bronze
____ $300 Supporter
____ Program Book Ad
____ $175 Full Page
____ $100 Half Page
____ $50 Quarter Page

Attendees _________________________________________________________________________
_________________________________________________________________________________
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_________________________________________________________________________________
_________________________________________________________________________________
Credit Card Number _________________________________________________________________
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Name on card __________________________________ Card Brand__________________________
Billing Address______________________________________________________________________
City _________________________________________State ___________ Zip___________________

Gala
M A G A Z I N E

Proudly Presents the 3rd Annual

...no sit down program style event here...THIS IS A PARTY!

September 7th 2019
6:00 p.m. – 11:00 p.m.
Greensburg Country Club

$125 per person includes:

Red Carpet Reception with
Hors D’ouevres and Champagne Punch

Top Shelf Open Bar, Multiple Food Stations
Several Forms of Live Entertainment throughout the evening including
Casino Tables, Photo Booth, Music, Martini Luge and so much more!

Learn More

About This Event At:
www.go2goalus.com/2019-goal-gala

All net proceeds benefit The
Westmoreland County Chapter of:
LEAD SPONSOR:

About the charity....
Our Clubhouse provides free emotional and social support to those touched by
cancer in western Pennsylvania. Those living with cancer at any age, as well as
the family and friends who care for them, are welcome to join Our Clubhouse
and receive free support.

OURCLUBHOUSE.ORG

ADDITIONAL
SPONSORS:
Go2Goal is a Pennsylvania not for profit organization with a 501(c)(3) status with the Internal Revenue Service. The official registration and financial information may be obtained from the PA Dept. of State by calling toll free within
PA at 800-732-0999. Registration does not imply endorsement. All donations are deductible in accordance with prevailing IRS rules. A portion of the registration proceeds will be tax deductible. Please consult your tax advisor.

MAGAZINE
Presents a Community Symposium…

Resource tables will be available PLUS
refreshments and cookies will be provided
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DID YOU
KNOW?

• According to data collected by the Human Trafficking Hotline,

Pennsylvania had the seventh-highest rate of human trafficking
reports in the country in 2017.

• T he International Labor Organization estimates that there are

40.3 million victims of human trafficking globally.
81% of them are trapped in forced labor
25% of them are children
75% of them are women and girls
• The International Labor Organization estimates that forced labor
and human trafficking is a $150 billion industry worldwide.

GOAL Magazine is more than just a publication
– it is a movement! The local professionals
and leaders whose collaboration make GOAL
Magazine possible are also committed to
giving back to our communities by hosting
community action events to spark discussion
that leads to awareness and change.

View Last Year’s
Symposium Video
Lead Sponsor:

Learn more at www.go2goalus.com/2019-goal-symposium

