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When it comes to business relationships, you need to develop a thick 
skin pretty quickly, especially when speaking with prospective clients. 
Even a sensitive softie needs to get used to hearing the word no. And 
being okay with it. It just comes with the territory; and with very few 
exceptions, it’s nothing personal.   
 

For years, people working in sales have learned tips and tricks for turn-
ing a hard Nope into a Maybe. Because they know it’s a numbers game 
and sometimes those Maybes turn into Heck Yeahs.  
 

We share a few of their techniques below that may help you when 
you’re talking to someone considering doing business with you. Every-
one uses their own little variations, so take what works for you. 
 

Pro tip: these tactics work well with your friends and family, too, as 
long as you’re not strong-arming anyone… which we know our mem-
bers would never do! 
 

Empathize with Their Pain Points 
When someone objects to your pitch, listen to their whys. Without 
being too forceful, seek to understand their objections, their pain 
points, and what they really need in a product or service.  
 

Sometimes the person can’t even really tell you what they want, so 
you’ll need to work a little harder to read between the lines. Really 
work at putting yourself in their shoes to not just sympathize with their 
struggles, but to empathize with them. (Here’s a quick reference as a 

reminder of the difference).  

 
Practice Active Listening  
Active listening skills can be invaluable in multiple settings. People are 
complex and even if you think you know what they’re saying, you’d be 
surprised how asking a few questions can help you get better clarity on 
their perspective.  
 

Then by repeating back what you heard and continuing to ask follow-up 
questions, you can get a better idea of what someone actually needs or 
wants (or doesn’t). From there, by positioning your product or service 
as valuable to the person, you can potentially turn the conversation 
into a risk vs. reward scenario. (Can they afford not to do business with 
you?) 
 

Maybe you really can’t help them and that’s okay. When you seek to 
understand their problems and look to always help first, you’ll earn 
respect and a potential future customer, even if it’s from a referral. 
Having a reputation as a solid individual is NEVER a bad thing, right?  

 

Address Concerns 
If someone has any hesitations working with you or buying your prod-

ucts, find out what they are. Wherever possible, address their concerns 

head-on. Sometimes they have misperceptions you can easily clear up 

by providing them with additional information. 

 

  
 

See Objections ● Page 2 

https://www.psychmc.com/articles/empathy-vs-sympathy#:~:text=Sympathy%20involves%20understanding%20from%20your,understand%20and%20provide%20healthier%20options.
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Reducing the Corporate Income Tax— 
A Good Thing! 
 

As many are aware, Governor Wolf unveiled a $42.7 billion state 
budget proposal for the 2022-2023 fiscal year that includes a record 
surplus to invest in education, raising minimum wage, and helping 
Pennsylvania recover from the pandemic. In addition, one significant 
item within the aggressive budget plan calls for reducing the state’s 
corporate net income tax (CNI) rate, which is currently the highest in 
the nation. Wolf’s proposal includes a reduction in the CNI tax rate 
from 9.99 percent to 7.99 percent on Jan. 1, 2023, with a reduction to 
6.99 percent in tax year 2026. The rate would eventually sunset to 
4.99 percent.  
 

The Westmoreland County Chamber supports and applauds the pro-
posed tax reduction, which could be one very large tool within the 
toolbox to help dramatically create a “more business-friendly envi-
ronment that creates family sustainable jobs and keeps our talent 
pool” within our backyard.  Upon further review and recently 

published data, reducing the CNI  
would not only “increase our  
population, but also increase home  
values and wages without negatively  
impacting state revenue.” Overall, the  
reduction of the corporate income tax  
rate could jump start new investments  
while leading to additional economic  
growth and making Westmoreland  
County more attractive for companies by  
increasing after-tax returns on investments. This would also discour-
age companies from shifting profits to low-tax jurisdictions outside of 
Pennsylvania and beyond.    
 

The Westmoreland County Chamber of Commerce has begun an ag-
gressive approach to lobby the reduction within the CNI with vast 
Chambers throughout Pennsylvania in hopes of seeing Senate Bill 771 
resurface, which outlines and/or reforms the tax code in correlation 
with the Governor’s proposal.    

The most common objections are to price, trust, demonstrated need, 

and sense of urgency. If a prospective client has concerns around 

budgets or why they would even need your product or services to 

begin with, openly ask about that. 
 

And don’t underestimate the importance of the “I don’t know you” 

factor in the lack of trust. People do business with people they know 

and trust. So let them get to know you by finding connections and 

sharing more about yourself, appropriately of course.  
 

Addressing concerns and handling objections is more of an art form 

than a science. There’s no set playbook for working through a No. 

You simply must use situational awareness while trying to uncover 

their real reasons. 

 

Set a Specific Date to Follow Up 
If timing or budgets are off or the decision-maker isn’t available to 

connect, set a specific time to revisit with them. Maybe all you need 

to do is just drop by or call them to see how they are (no selling!) to 

build that relationship and the trust they need to consider doing busi-

ness with you.  
 

Find out what will work best for the buyer and then actually follow 

through. Did you know that more than half the battle of earning 

someone’s trust is just doing what you said you would? Follow 

through is EVERYTHING.  
 

Ever leave a message for a vendor and then NEVER hear back from 

them (or have an initial conversation and then they don’t return your 

calls)? When someone follows up, especially when they said they 

would, they earn business. Period. 

  
Don’t Beat Your Head Against a Wall 
In the end, some prospects simply aren’t a good fit for your business. 

And that’s okay. If you keep trying to force a deal by wearing them 

down, you’ll both be miserable! Stick to your core focus and target 

market.  
 

Maybe the hardest advice to take, especially for someone who’s try-

ing to grow business, is to be brave enough to walk away from deals 

that don’t fall in your sweet spot. Sometimes that could even be 

“firing” a problematic client or customer who feels like more time 

and effort investment than return.  
 

Sometimes you have to be the one who says No. Even a softie needs 

to get used to that, too.

Objections ● From 1 
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A Ribbon Cutting was held on March  

18 to celebrate the grand opening of 

Dogtopia in Greensburg. Dogtopia  

is the leading destination for dog day-

care, boarding and spa services. Their 

mission is to make sure your four-

legged family members are kept safe 

and have a fun time when they are at 

their modern, open-play facility. While 

new to the Greensburg community, 

Dogtopia's methods and protocols are 

not new as they have been showing 

dogs the love since 2002 with over 185 

locations in North America. Find out 

more at dogtopia.com/greensburg!   

You are invited to participate in the develop-
ment of tomorrow's leaders by playing a role 
in Leadership Westmoreland, the county’s 
leadership development program. 
 

A cohort of approximately 20 professionals 
will begin their 9-month leadership develop-
ment journey in September 2022 with a re-
treat setting the stage for a series of monthly 
sessions. Each session will have a particular 
focus and each will be held at different loca-
tion around the county to help immerse par-
ticipants in the focus topic. By the May gradu-
ation, 10 leadership competencies will be 
assimilated. Team projects will provide an 
impactful and practical learning experience in 
community stewardship and leadership by 

service as well as reinforce facilitative leader-
ship skills. Please consider allowing a member 
of your team to apply for this program and 
become an even more valuable asset to your 
organization and to all of Westmoreland 
County. 
 

Another means of participating in Leadership 
Westmoreland is through sponsorship. Oper-
ating a program of this caliber requires com-
munity supported funding. If you agree that 
supporting current coworkers further their 
careers and that developing the next genera-
tion of leaders is worthy of your support, 
please consider a number of sponsorship 
opportunities. Each level offers community 
visibility for your business as you demon- 

 
strate your support of this important initia-
tive. 
 

For more information or to apply, visit  
westmorelandchamber.com/leadership-
westmoreland, email leadership@ 
westmorelandchamber.com or contact  
Grace Markum at 814-659-7144. 

“The Leadership of Westmoreland  

Program provided an excellent  

opportunity to connect with leaders  

in Westmoreland County. Onsite visits  

at local businesses became a gateway  

to forge new relationships, business  

opportunities, as well as cultural and  

self-growth. There was a key message 

 from every speaker that I took home each  

session to better myself and my career.  

Thank you for the opportunity.” 
                   

Jennifer L. Mellon, MBA BS RRT, LW ‘20 
Dir., Regulatory, Risk Management & Privacy 

UPMC East & UPMC McKeesport 

Leadership Westmoreland Class of 2021-2022 

http://www.westmorelandchamber.com/leadership-westmoreland
http://www.westmorelandchamber.com/leadership-westmoreland


 

Tues., April 12 at 4:00 PM 

Halo Salon and Hair Restoration, Greensburg 
 

Help us celebrate the anniversary of Halo Salon and Hair Restoration in Greensburg! 

 

Wed., April 13 at 4:30 PM ● Live Salon, Greensburg 
 

Help us celebrate the anniversary of Live Salon in Greensburg! 

 

Tues., April 12 at 10:00 AM ● Via Zoom 
 

The Practical Leader Workshop Series, facilitated by Dr. Jim Ice, consists of four  
targeted workshops that will give you practical ways to immediately enhance your 
influence and impact in managing the daily challenges of leading people. These 
two-hour sessions will be held on April 12, May 10, June 14, and July 12. Register 
for one or all four! 

 

Thurs., April 14 at 11:30 AM ● Rizzo’s, Crabtree 
 

How to Achieve the Goals that Matter Most in Your Life, presented by Jim Shorkey. 
 

This 8-step blueprint allows you to take clear steps towards your goals each and every 
day: 1. What You Want; 2. What You Don’t Want; 3. Knowing Your Why; 4. Seeking 
Expert Counsel; 5. Get Started; 6. Daily Disciplines; 7. Personal Declaration of Inde-
pendence; and 8. Massive Action. 
 

A successful auto dealer in the Pittsburgh Area, Jim Shorkey uses what he has learned 
in running 8 successful car dealerships to help other people be successful in every area 
of their lives. 

 

 

 

 

https://web.westmorelandchamber.com/events/Ribbon-Cutting-Halo-Salon-and-Hair-Restoration-Greensburg-3486/details
https://web.westmorelandchamber.com/events/Monthly-Luncheon-April-14-2022-3485/details
https://web.westmorelandchamber.com/events/Ribbon-Cutting-Live-Salon-Greensburg-3487/details
https://web.westmorelandchamber.com/events/The-Practical-Leader-Virtual-Workshop-Series-3480/details


 

Tues., April 19 at 8:00 AM  

Verizon Wireless Made Simple, Youngwood 
 

Start your workday with us. Be ready to present your 60-second elevator pitch! 

 

Thurs., April 21 at 4:30 PM 

Baltzer Meyer Historical Society, Greensburg 
 

Join us for some after-hours networking!  
No cost to members thanks to a sponsorship from Dollar Bank! 

 

Fri., April 29, 9:00 AM-1:00 PM ● Thurs., May 5, Noon-4:00 PM  

Skysight Photography, Greensburg 
 

Does your headshot need an update? Chamber members can benefit from  
this exclusive opportunity to get nearly 75% off the regular price! Use this  
new headshot for your website, LinkedIn, social media, business cards or  
other printed marketing materials. Book your spot today! 

 

Wed., April 27 at 11:00 AM ● Greensburg Country Club 
 

At the Westmoreland County Chamber, we understand and appreciate the vital role  
employees play in a business’ success. Whether you are a large company with a staff of 
hundreds, or a small business with a handful of workers, you know how important they 
are.  Now it’s time to show your staff members that they are treasured! 
• Huge basket raffle  • Fabulous grand prizes  • 50/50 raffle   
• Personal gift for all staff members • Game hosted by Beeghly  & Company Jewelers 

 

 

 

 

https://web.westmorelandchamber.com/events/Wake-Up-Westmoreland-4488/details
https://web.westmorelandchamber.com/events/BASH-Baltzer-Meyer-Historical-Society-4492/details
https://web.westmorelandchamber.com/events/Staff-Appreciation-Luncheon-2022-2254/details
https://www.skysightphotography.com/westmoreland-chamber-professional-headshot-day
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April 
2022 

Our Not-for-Profit of the month is the Westmoreland-
Fayette Workforce Investment Board (WIB). 

The mission of the WIB is to lead regional workforce development 
activities in order to assist individuals in obtaining the skills need-
ed for today’s workforce and to help employers retrain, hire, and 
retain skilled workers.  

WIB is funded through federal and state government along with 
grants and donations. The Workforce Innovation and Opportunity 
Act grants WIB $10 million annually in order to help local busi-
nesses increase their workforce and educate and train incoming 
workers. 

PA CareerLink is the front facing organization for WIB. Most em-
ployers and employees will begin working with them, but may 
receive the funding from WIB from one of their many programs.  

One of their largest programs is Incumbent Worker Training, 
where the WIB helps employers increase new and existing em-
ployees’ skills and training.  

The WIB also has many programs for local children and young 
adults. They want to show the new and next generation of work-
ers that they can find good jobs in the area.  

The Westmoreland County Chamber is working with PA Career-
Link and the WIB to organize two large job fairs in 2022, one in 
May and one in the fall. Be sure to be on the lookout for more 
information about those!  

Visit www.westfaywib.org for more information about services 
available to local businesses and job seekers.  

 

Chamber President Dan DeBone sat  

down to chat with State Representative  

Eric Nelson and the Westmoreland-Fayette  

Workforce Investment Board Executive  

Director, Janet Ward. They discussed the 

many opportunities that the WIB has  

available to employers and job seekers  

in Westmoreland and Fayette counties.  

We are all working together to help both 

employers and community members looking 

for jobs with resources to fill local needs.  

CLICK 

HERE  

TO 

WATCH 

OUR 

CHAMBER 

CHAT 

VIDEO! 

Chamber Welcomes 
Communications Assistant 
The Westmoreland County 
Chamber recently welcomed 
Mara Shields to its growing 
staff. Mara has assumed the 
role of Communications  
Assistant and will be working 
with social media, videos,  
photography, copywriting,  
and other various communi-
cations tasks. 
 

Mara graduated from  
Indiana University of PA in 
2020 with a degree in  
Marketing. She has since 
started her own wedding 
videography business, M20 
Media, and is a certified 
drone pilot.   
 

Mara lives in Greensburg with her dog, Norman. In her free time she 
enjoys learning new videography techniques, gaming, and spending 
time with friends and family. 

http://www.westfaywib.org
https://youtu.be/v3xgOWwsotA


24 Hour Crafts LLC 
Brad Jordan 
211 Jacksonville Road 
Irwin, PA 15642 
724-858-9422 

Adagio Health 
Alicia Schisler 
660 Pellis Road, Suite 102 
Greensburg, PA 15601 
724-390-0331 
www.adagiohealth.org/greensburg 

Adagio Health 
Michele McCracken 
1097 Oak Street 
Indiana, PA 15701 
724-349-2022 
www.adagiohealth.org/indiana 

 

Bowser Automotive 
Megan Erney 
1001 Clairton Boulevard 
Pleasant Hills, PA 15236 
412-469-2100 
www.powerofbowser.com 

Bowser Chevrolet  
of Monroeville 
Megan Erney 
1600 Golden Mile Highway 
Monroeville, PA 15146 
724-327-0900 
www.bowserchevroletmonroeville.com 

 

Cattfeinated Cat Cafe 
Katelynn Jones 
159 East Otterman Street 
Greensburg, PA 15601 
878-214-8075 
www.greensburgcatcafe.com 

Dan Ryan Builders—
Pittsburgh 
Chris Muller 
4000 Town Center Boulevard 
Canonsburg, PA 15317 
724-939-1015 
www.danryanbuilders.com 

DiLauro Wracher  

and Thomas 
Robert dePalma 

463 Brush Run Road, Suite 200 

Greensburg, PA 15601 

724-727-9653 

www.raymondjames.com/wagdwt/ 

about-us/bio?_=RdePalma 

Edge Spine & Joint  

Medical Center 
Dr. Matt Warren & Dr. Michelle George 

1075 South Main Street, Suite 102 

Greensburg, PA 15601 

724-837-2112 

www.edgespineandjoint.com 

Elegant Tents  

& Catering 
Jeff Yelinek 

303 North Third Street 

PO Box 10 

Youngwood, PA 15697 

724-925-6309 

www.elegantcatering.us 

Extreme Shale  

Performance LLC 
Joshua Harris 

125 Theobold Avenue, Bldg. 1 

Greensburg, PA 15601 

814-688-7956 

www.xsperformancellc.com 

Greensburg Collision  

Center at Sendell 
William Mohler 

5079 State Route 30 

Greensburg, PA 15601 

724-837-1600 

www.sendellmotors.com 

 

 

Halo Salon and  

Hair Restoration 
Amy Scott 

440 Pellis Road, Suite 3 

Greensburg, PA 15601 

878-295-8022 

www.halohairreplacement.com 

J H Waters, Inc. 
John Hutchins 

189 Eisaman Road 

Irwin, PA 15642 

724-863-9742 

www.jhwaters.com 

Newtown Glass 
Rachael Nalevanko 

43 East Pittsburgh Street 

Greensburg, PA 15601 

724-216-5087 

www.newtownglassgbg.com 

Sittay’s Mediterranean  

Kitchen 
Radah Ghasah 

33 East Pittsburgh Street 

Greensburg, PA 15601 

412-206-2918 

www.sittays.com 

Spay It Forward 
Katelynn Jones 

531 Rugh Street 

Greensburg, PA 15601 

878-214-8076 

www.spayitforwardclinic.com 

Suncrest Hospice— 

Pittsburgh 
Tina Capatch 

300 Penn Center Boulevard 

Pittsburgh, PA 15235 

724-691-7021 

www.suncrestcare.com 

- Continued on the next page - 



2022 Board of Directors 
 
Bradley Roth - McDowell Associates (Chair) 
Paul Ward - Kennametal (Vice Chair) 
Chris Mohler-King - Sendell Motors (Treasurer) 
Tom Chakurda - Excela Health (Secretary) 

 
Parag Bedekar - Hydro Carbide Tool Company 
Thomas Jeffrey Cook - Somerset Trust Company 
Dan Galbraith - Solutionist-SWAG 
Maria LaVelle - Pheple Federal Credit Union 
Mark Lawrence - PNC Bank 
Vicki Loucks - Redstone Presbyterian SeniorCare 
Sherry Magretti-Hamilton - Westmoreland 
     County Register of Wills 
Dr. Robert Mayfield - Tenaska 
Jeffrey McDonald - West Penn Power/First Energy 
Janeen Moffa - 1st Summit Bank 
Ann Nemanic - GO Laurel Highlands 
Jason Rigone - Westmoreland County Industrial 
     Development Corporation 
Judge Harry F. Smail, Jr. - Westmoreland County      
     Civil and Orphans Court 
Sean Sullivan - Live! Casino 
Annie Urban - Seton Hill University 
Daniel Wesolowski - Elliott Group 
 
*James Smith - Economic Growth Connection 
*Michael Storms - Elliott Group 
*Tony Vecchio - Coldwell Banker  
 
* Ex-officio member  

 
Solicitor 
James Creenan - Creenan & Baczkowski, PC 

 
Chamber Staff 
Dan DeBone - President & CEO 
Lisa Kennedy - Director of Membership 
Joanne Pearson - Senior Director of Operations 
Mara Shields - Communications Assistant 
Tricia Thomas - Director of Marketing 
 

Grace Markum - Leadership Westmoreland  
     Facilitator/Consultant 

CHAMBER CENTRAL 

 

Municipal Authority of Westmoreland 

   County 

45 Years 

35 Years 

Greensburg YMCA 

40 Years 

American Red Cross of Chestnut Ridge 

Boy Scouts of America, Westmoreland- 

   Fayette Council 

30 Years 

Schultheis Roofing 

20 Years 

Culligan Water 

The Oak Country Peddler 
Tara Courtney 

4661 Route 30 

Greensburg, PA 15601 

724-532-0050 

www.oakcountrypeddler.com 

United Federal  

Credit Union 
Cheryl Ziak 

6610 Route 819 

Mount Pleasant, PA 15666 

724-547-7130 

www.tufcu.org 

 

Vanko CBD 
Rachael Nalevanko 

37 East Pittsburgh Street 

Greensburg, PA 15601 

724-989-9152 

www.vankocbd.com 

Wandering Spirits 
Emily Leone Honhart 

201 East Main Street, 2nd Floor 

Ligonier, PA 15658 

724-995-8180  

www.wanderingspiritspa.com 

 

10 Years 

Christian Layman Corps 

Derry Station 

H.L. Thomas, Inc. 

Holiday Inn Express & Suites 

Jennifer Collier Trucking, LLC 

Laurel Highlands Village 

Pittsburgh Post-Gazette 

Tresco Concrete Products, Inc. 

5 Years 

Cleaveland/Price Inc. 

Kona Ice of Westmoreland 

Weyand Sign & Lighting, LLC 



In support of the leadership development needs of our region’s growing businesses, the  

Westmoreland County Chamber of Commerce is proud to partner with NorthStar Learning to offer: 

The Practical Leader  
Virtual Workshop Series  

About NorthStar Learning - www.jimice.org | jim.ice@outlook.com 
 

Dr. James (Jim) Ice will be the instructor for these workshops.  As an organizational sociologist, leadership 
coach and educator, Jim has built a strong reputation as a trusted advisor to thousands of leaders across 
the globe with clients ranging from family start-ups to the Fortune 50.  He holds a master’s degree in 
strategy and a doctorate in leadership and is a sought-after instructor on leadership topics in both com-
pany and university settings.  Jim founded North Star Learning (www.jimice.org) with the mission to pro-
vide strategic and leadership development services to small and mid-sized companies.   
 

Jim is a talented speaker/facilitator who both challenges and entertains. His unique participant-centered 
approach is designed to engage the intellect (teach) and inspire emotion (action). 

The Practical Leader Workshop Series consists of 4 targeted workshops that will give you practical ways to 

immediately enhance your influence and impact in managing the daily challenges of leading people. 

 

Increase your effectiveness 
as a leader by adapting 
your leadership style to  

the unique needs of  
the situation. 

Adaptive  

Leadership  

Tuesday, April 12 
10 AM to Noon 

Learn to build                
individual and                  

group accountability         
for execution                  
and results. 

Tuesday, July 12 
10 AM to Noon 

Meetings       

with Impact 

Apply simple tips (before, 
during and after) to      

dramatically increase the 
impact and outcomes         

of each meeting. 

Tuesday, June 14 
10 AM to Noon 

Leverage simple, direct 
feedback (to reinforce 
and/or redirect) as a       
key to performance         

improvement. 

Tuesday, May 10 
10 AM to Noon 

• The 2-hour format of each workshop is designed to               

provide you proven  tools that you will use immediately, 

while respecting your busy schedule. 

• Workshops will be offered virtually to allow you to              

participate from any location.  

• We anticipate that these sessions will fill up quickly -                              

reserve your spot(s) today. 

Individual Workshop  

Reservation……...….…….. 
$

 
Series Reservation 

(all 4 workshops)……...…. 
$

 
Register at westmorelandchamber.com 



WE 

YOU 

Complete and return with payment to: Westmoreland County Chamber of Commerce, 241 Tollgate Hill Road, Greensburg, PA 15601.  
Register online at www.westmorelandchamber.com | Phone: 724.834.2900  

 

Company:      Contact Name:        

Phone:        E-mail address:        

Cost: ____($29 member)  ___ ($39 future members/guests)  Pre-register for Basket Raffle Tickets: $20 for sheet of 25 plus chance to win $250 
 

Please list names of those attending and indicate who is a staff person: 

 _________________________________________  STAFF    _________________________________________ STAFF 

__________________________________________ STAFF    _________________________________________ STAFF  

__________________________________________ STAFF    _________________________________________ STAFF  

__________________________________________ STAFF    _________________________________________ STAFF 

__________________________________________ STAFF    _________________________________________ STAFF  

Payment Method:  ___  Credit Card    ___  Check made payable to: Westmoreland County Chamber of Commerce 

Credit Card No: __________________________________________________________________Exp. Date: _____________________ CVV Code:____________________ 

Name on Card: _______________________________________Card Billing Address: ______________________________________________________________________ 

SPECIAL THANKS TO OUR CORPORATE SPONSORS: • Delicious lunch 
• Huge basket raffle 
• Fabulous grand prizes 
• 50/50 raffle 
• Personal gift for all staff 
   members 
• Game hosted by Beeghly 
  & Company Jewelers 

At the Westmoreland County Chamber of Commerce, we understand and appreciate  
the vital role employees play in a business’ success. Whether you are a large company  
with a staff of hundreds, or a small business with a handful of workers, you know how  
important they are.  Now it’s time to show your staff members that they are treasured! 

THIS EVENT TRADITIONALLY SELLS OUT - RESERVE NOW! 



“Take time to appreciate employees and they will  

reciprocate in a thousand ways.” -Bob Nelson 

Company Name:___________________________________________________________  
 

Contact: _________________________________________Phone:__________________ 
 

Address: ________________________________________________________________ 
 

Email: _________________________________________________________________ 
 

I would like to: 

  Be a Corporate Sponsor     Donate a Grand Prize     Donate a Raffle Basket     Donate $50 
 

 

Return completed form/ 

payment to:  

Westmoreland County Chamber of Commerce                                                                       
241 Tollgate Hill Road | Greensburg, PA 15601                     

Phone: 724-834-2900 
www.westmorelandchamber.com          

BASKETS SHOULD BE DROPPED OFF AT THE CHAMBER OFFICE BY APRIL 15, 2022 

PLENTY. As you might expect, an event like this doesn’t come together without the dedication of 
many. Here are some ways you can help make the event a success and gain exposure for you and your 

business. Below are the opportunities available, investment amount, and what you will receive: 
 

 

Become a Corporate Sponsor (Investment - $300)  
• Logo recognition in program and on event marketing materials 

• Company name recognized at event 

• Two luncheon tickets 
 

 

Donate a Grand Prize (Minimum Investment - $200)  
• Company name recognized in marketing materials, program and at event   

Donate a Raffle Basket  (Minimum Value - $50) 
• Company name recognized in the program and announced from podium 

 

• Committee will design basket for you 
• Company name recognized in the program and announced from podium 

 

Be an ‘In-Kind’ Sponsor (contact the Chamber or see a committee member for details) 
• Company recognized at the event for unique items or donated services  



9 
Deadline Approaching: Act Fast! 

Reserve your ad space in the Chamber’s 2022/2023 directory and  
showcase your company’s products/services throughout the entire county. 

With distribution to every Chamber member business, this publication  
is an easy way to get exposure for your business all year long. 

 

Contact Lisa, Director of Membership, at  
724-834-2900 or lisa@westmorelandchamber.com 

Space, Material & Discount Deadline 
April 11, 2022 
 

Distribution Scheduled for 
June 2022 
 

Distribution 
1,000 
 

 

 
 

PREMIUM POSITIONS         MEMBERS ONLY 
Back Cover   $2,700 
Inside Front and Back Cover $2,200 
 

INSIDE PAGES - FULL COLOR 
Full Page   $2,000 
Half Page Horizontal/Vertical $1,000 
One-Quarter Page     $750 
Business Card Size      $300 
 

INSIDE PAGES - BLACK & WHITE 
Full Page   $1,500 
Half Page      $850 
Quarter Page         $600 www.westmorelandchamber.com 

‘2 2 ‘2 3 

BUSINESS DIRECTORY 

/ 



► Payment Plans 
 

_____ Plan 1:  Total amount due upon receipt of form (deduct 5% from listed price!) Must be received prior to April 11, 2022.    

 

_____ Plan 2:  50% initial deposit with contract, balance due within 30 days after invoice, but no later than final deadline (5/13/22). 

Total Amount Due: $________          Payment:     ____ Check           ____ Credit Card 
 

Card Number_________________________________________________ Expiration Date__________  CVV Code _____  
Billing Address________________________________________________ City____________________ St____ Zip______ 
 

By signing below, you agree to the Chamber’s terms for including an advertisement in the 2022-2023 Business Directory.   
 

I understand the deadline for submitting my ad is Monday, April 11, 2022.  I understand the Payment Plan I have chosen and agree to pay the total amount due in order  
for my ad to appear in the directory.  Failure to submit the total amount due by the May 13, 2022 deadline will result in my ad being pulled from the publication. 

 
  _________________________________________________________________________________        __________________  
                                                                              Signature                                                      Date 

 

Please make checks payable to:  Westmoreland County Chamber of Commerce.  Please return check with completed form to:   
241 Tollgate Hill Rd, Greensburg, PA 15601  •   Phone:  724-834-2900 

 

Full Page 
4.75” x 7.75” 

Half Page 
4.75” x 3.75” 

Quarter 
Page 

2.5” x 3.5” 

Business 
Card Size 

 2.5” x 1.75” 

PREMIUM FULL COLOR PLACEMENTS 
Purchase one of the following and receive a web banner  
ad for 6 months! 
 

 _____ Inside Front Cover  $2,200 
 _____ Inside Back Cover   $2,200 
 _____ Outside Back Cover  $2,700 
 

ADDITIONAL FULL COLOR OPTIONS 
Purchase one of the following and receive a web button ad  
for the number of months indicated in parentheses. 
 

 _____ Full Page Color  $2,000   (6) 
 _____ 1/2 Page Color  $1,000   (3) 
 _____ 1/4 Page Color  $   750  (2) 
 _____ Business Card  $   300   (1) 
    

BLACK & WHITE OPTIONS 
*All B&W ads will appear in the Membership Category section  

Purchase one of the following and receive a web button ad  
for the number of months indicated in parentheses. 
 

 _____ Full Page   $1,500   (4) 
 _____ 1/2 Page   $   850   (3) 
 _____ 1/4 Page    $   600   (2) 

Advertising Rates 

Company               
 

Contact Person          Phone       

 

Email                                                                                     
 

Address                

Westmoreland County 
Business Directory  
Advertising Form 

• Contact Lisa, Director of Membership, at  
724-834-2900 or lisa@westmorelandchamber.com 

 

• Advertising Deadline: April 11, 2022 
Ads can be accepted in JPG or PDF format 

Ads should be sent to tricia@westmorelandchamber.com 



Yee Haw!

Westmoreland County Chamber of Commerce | 241 Tollgate Hill Road, Greensburg, PA 15601 | 724.834.2900 | westmorelandchamber.com

Pioneers exercise an independent 
judgment, often challenging conventional 
wisdom, using their ingenuity to come up 
with new ideas, inventions, or ways to excel.

They are risk-takers, entrepreneurs, who 
have the courage to travel down new roads 
and into perilous territory to reach their 
goals. And as a result, they make life more 
fulfilling for themselves and the world a 
better place for the rest of us.

Come kick up your heels in 
celebration of the pioneering 
spirit that’s alive and well in 
Westmoreland County.

SPONSORS

RESERVATIONS
WANTED

NOMINATE

There are many 
benefits when you show 
your support during one 
of the biggest events of 
the year! See the back of 
this announcement for 
sponsorship levels and 
details.

10 13 2022
5 p.m. - 7 p.m. at the 

Westmoreland County 
Community College

Do you know of a business, individual or 
non-profit with a pioneering spirit?

Nominate a deserving Chamber member for one 
of the four annual awards. 

1. Business of the Year
2. Not-for-Profit of the Year
3. Chamber Member of the Year 
4. The Athena® Award

Watch for the Call for Nominations 
coming in May.

For reservations visit westmorelandchamber.com 
or Call  724.834.2900

$40 per person
$50 per person for guests and non-members 

Westmoreland County 
Chamber of Commerce 
Awards Ceremony and 

Annual Business Meeting 



EXCLUSIVE ATHENA® PIN SPONSOR

Business of the Year - Awarded to an 
outstanding business in the County that is dedicated to 
community involvement, promotes job growth and 
employee retention, and is committed to the growth and 
promotion of Westmoreland County.

Not-for-Profit of the Year - Awarded to an 
outstanding not-for-profit organization in the County 
that is dedicated to providing outstanding service to 
residents county-wide, and continually demonstrates 
community involvement.

Company ________________________________________________________________________________________________________________________________________

Contact Name ___________________________________________________________________________________________________________________________________

Phone _________________________________________________ Email __________________________________________________________________

Sponsorships
______ $4000 Platinum
______ $2000 Gold
______ $1000 ATHENA® 

                pin sponsor
______ $1000 Silver
______ $750 Bronze
______ $300 Supporter

______ Program Book Ad
     ____    $175 Full Page
    ____    $100 Half Page
    ____    $50 Quarter Page

Attendees_______________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

Credit Card Number __________________________________________________________________________________

Card Brand ____________________________________________________________________________________________

Exp Date_____________________________________________________ CVV Code ______________________________

Name on card___________________________________________________________________________________________

Billing Address ________________________________________________________________________________________

City ________________________________________________State _______Zip ________________________________

The Westmoreland County Chamber Awards Ceremony & Annual Business Meeting
Thursday, October 13th, 2022 | Westmoreland County Community College

  

Design courtesy of Laura Edgerly Designs - lauraedgerlydesigns.com. 

This sponsorship comes with all the benefits of the Silver Level (above) as well as the opportunity to take part in the 
official “pinning” of the award recipient with the beautiful jeweler-crafted, officially licensed gold ATHENA® pin. 
Only one sponsorship available; first come, first served.   

� Full Page – $175, 5.5 x 8.5    � Half Page – $100, 5.5 x 4.125    � Quarter Page – $50, 4.125 x 2.375 
� Per member – $40    � Non-member – $50     

Program Book Ad
Event Price

Fill out this form and return to 241 Tollgate Hill Road, Greensburg, or register online at westmorelandchamber.com

ANNUAL AWARDS

Sponsor by July 1st to take 
full advantage of ALL the 
marketing opportunities.

Chamber Member of the Year - Awarded to an 
active member of the Westmoreland County Chamber who 
consistently fosters membership and development for the 
Chamber; he/she is active in committees and events and is 
creative in promoting and supporting the Chamber’s vision.

Athena® Award – Awarded to an individual who has 
achieved the highest level of professional excellence, 
contributes time and energy to improve the quality of life for 
others in Westmoreland County, and actively assist others, 
particularly women, in realizing their full leadership potential.

Present Award To Recipient (Award Choice - First Come First Served)       ✓

Opportunity to run a 30-second commercial during the event        ✓

One Month Display on the Chamber LED Message Board     ✓   ✓

Insert in Chamber Newsletter    1  2   4

Banner Ad on Chamber Website    1 month  3 months   6 months

Recognition on Save-The-Date Announcement Name Only   Name Only Name Only  Logo   Logo

Logo on Multi-media Video Presentation Name Only   ✓ ✓  ✓   ✓

Recognition on E-blast to Chamber Database Name Only   ✓ ✓  ✓   ✓

Event Program Display Ad Name Only   Logo Half Page  Full Page   Full Page

Recognition on Social Media Announcements  ✓   ✓ ✓  ✓   ✓

Recognition From Podium ✓   ✓ ✓  ✓   ✓

Event Tickets 2   2 4  6   8

Benefits of Sponsorship Gold
$2000

Bronze
$750

Silver
$1000

Supporter
$300

Platinum
$4000



41 W. Otterman Street, Suite 520, Greensburg, PA 15601 www.cfwestmoreland.org 

T H E  C O M M U N I T Y  F O U N D AT I O N  O F  W E S T M O R E L A N D  C O U N T Y

Visionaries: Your opportunity to make a
difference in Westmoreland County

Calling the next generation of Westmoreland’s philanthropic leaders. 

The Community Foundation of Westmoreland County is looking for 10 early and 
mid-career professionals, ages 25 to 40, to help improve Westmoreland County 
through philanthropy. Visionaries make an annual donation of $1,000* to the 
Visionaries Fund and, with professional guidance and support, learn about 
community needs, engage with peers and provide funding to nonprofit 
organizations serving the county. As a Visionary, you will:

The program culminates with a "pitch-in" party where Visionaries and their 
friends and family donate $20 to cast a vote for the nonprofit of their choice 
and make a grant to nonprofits making an impact.

The deadline for applications is May 2, 2022.  

For more information or to join Visionaries, please visit www.cfwestmoreland.org/
visionaries or contact McCrae Martino at martinom@ cfwestmoreland.org.

Visionaries may receive fiscal sponsorship from their employers. If you 
are interested in being sponsored or sponsoring a group of your employees, 
please contact us. Please note, this program does not accept participation 
from nonprofit professionals due to the potential for conflicts of interest.

1     May be given in installments, is fully tax deductible as of March 2022.

K n o w  t h e  r e g i o n  a n d  s e e  
p h i l a n t h r o p y  i n  a c t i o n .-

B u i l d  r e l a t i o n s h i p s  
a n d  y o u r  n e t w o r k s .-

I d e n t i f y  n o n p r o f i t s  a d d r e s s i n g  
W e s t m o r e l a n d ' s  c h a l l e n g e s .- L e a r n  b e s t  p r a c t i c e s  

i n  p h i l a n t h r o p y .-
P o o l  r e s o u r c e s  a n d  
m a k e  a n  i m p a c t .-

Westmoreland County Morning Aerial.  Image by Jason Cohn.

M a y  19

Kickoff happy hour.

J u n e  2 1

Define giving priorities.

J u l y  19

Deep dive into community challenges.

A u g .  1 6

Define direction of giving.

S e p t .  7

Create a Request for Proposal.

O c t .  2 7

Review applications, select finalists.

N o v .  17

Pitch-in party to crowdsource funds.

←
 



Live Salon wants to be your salon, one in which
you can walk into after a hardship, celebration,
or just because with or without an appointment.

You are our bosses, our leaders, and our own
inspiration. With exceptional artists, a wide array
of services, and a culture that believes we are all

one, we can make the world a more beautiful place 

www.live-salon.com
4000 Hempfield Plaza Blvd Ste 920

Greensburg • (724) 217-8929

WEDNESDAY APRIL 13TH AT 4:30 

Ribbon Cutting & 

5 Year Anniversary 

we want you, the individual, to be inspired and
empowered each time you step through our doors.
By receiving beauty services by us, you will emulate

confidence. . it is our mission to ensure you are
valued for your uniqueness and to create not

only outer beauty but inner confidence. 

Services Offered 
• Hair Care
• Couture Color
• Corrections
• Texture Services
• Extensions
• Treatments
• Special Occasion 
• Bridal 
• Makeup

• Lash Lift & Tint 
• Lash Extensions
• Brow Shaping 
• Henna Brow
• Brow Lamination
• Facial & Body Waxing  
• Sugaring & Threading 
• Complimentary
   Consultations 

REFRESHMENTS, GIVEAWAYS, & PRIZES 



 

NOW 
HIRING 

 

POSITION 
Personal Banker 

DUTIES 
The Personal Banker role requires an individual with a strong desire 
to engage customers in conversations in order to build relationships 
and promote InFirst Bank products and services. Personal Bankers 
will open deposit accounts, handle teller transactions, resolve 
customer service issues, and gather documents for retail loans. The 
Personal Banker role normally requires 2 or more years in retail 
banking or sales and customer service experience. Preferred 
candidates will have proficient interpersonal, communicative and 
sales skills; a comprehensive knowledge of bank forms and 
documents used in opening new accounts; working knowledge of 
bank consumer and business products and services, along with the 
operating policies and procedures that impact these products; 
experience with non-real estate (unsecured, auto, and share type) 
loans, though, having experience with real estate secured loans are 
considered a plus. High School diploma or equivalent is required. 
InFirst Bank is an EOE. 

LOCATION 
1007 Georges Station Road 
Greensburg, PA 15601 

WWW.INFIRSTBANK.BANK 

TO APPLY 
Visit our Website; 

Stop in any branch; or 

Scan the QR code  

 

 

COMPETITVE 
COMPENSATION 
PACKAGE 
Health Insurance 

Health Savings Account 

401(k)  

Paid Time Off 

Paid Holidays 

Life Insurance 

Clothing Allowance 

Gym Reimbursement 

And More!!! 

CONTACT US 
Ala Ingros, SHRM-CP 

AVP, HR representative 

724-349-2812, x104 

ingrosa@infirstbank.com 

 





simply dial 2-1-1. 

Are you drowning in problems, 
with no lifeboat in sight?

Have your children  
become hard to manage?  ?

?
Are they showing signs 
of stress and anxiety?

www.westmorelandchildrenfirst.org

April is Child Abuse  
Prevention Month 

Concern for the mental and physical health of children is year-round.

With the COVID-19 pandemic:

Pennsylvania Support and Referral Helpline: 

1-855-284-2494
Safe2Say program, a youth violence  
protection program: 

1-844-723-2729 

Other helpful free resources

?
This free community and crisis hotline can help you with:
• programs and services for children and adults
• food
• shelter
• transportation
• financial assistance, and much more.

You are not alone. People who can help are waiting for your call.

National Suicide Prevention Lifeline: 

1-800-273-8255
Mental Health Crisis Text Line: 

Text “PA” to 741-741





Inside French Drains/
Outside French Drains

Purging & Sealing Walls

Cement Finishing 
(Driveways, Sidewalks, 

Porches)

Downspout Lines

Foundation Piering

Floor Drains

Sump Pumps (Repairs)

Outside Surface French 
Drains

Cement Sidewalks & 
Porches

Storm Drains 
& Catch Basins

Curbing

Regrading (Excavation)

Support Pushed 
Foundations with 

I Beams

Install Concrete 
Retaining Walls for 

Pushed Foundations

Camera Sewer Lines

DBugwaterproofing.comINTERIOR & EXTERIOR BASEMENT WATERPROOFING 

“Get It Done Right 
   The First Time”

Written 
Warranty & 
References 
Provided

Before After

PA#017989

Visit our website and watch our video: www.DBugWaterproofing.com

FAMILY OWNED AND OPERATEDFAMILY OWNED AND OPERATED WE WILL BE HERE 5, 10, 20 YEARS FROM NOWWE WILL BE HERE 5, 10, 20 YEARS FROM NOW

D-Bug Waterproofing 
Also 
Does: 

Financing 
Available 
Through

Kecksburg 724-424-9442
Uniontown 724-437-2716
Belle Vernon 724-929-5808
Johnstown 814-539-6374
Somerset 814-443-1923

Irwin 724-863-4196 
New Kensington 724-337-4874
Latrobe 724-539-8971
Greensburg 724-838-5359
Indiana 724-349-3127

Mold 
Remediation

Foundation 
Repair

French 
Drains

Hardscape 
Excavation

Installation of New 
or Existing Basement 

Entrance Ways

Replace Pushed 
Foundation

Window Wells

Glass Block Windows

Wall Anchors

Bilco Doors for 
Basement Entranceways

Basement Remodeling

Moisture Proofing

E-Z Breathe Ventilation 
Systems in Basements 

& Crawl Spaces

Painting Foundation

Replace & Install 
Sewer lines

Crawl Space Remediation 
(sealing of crawl spaces 

and French drains)

Repainting Brick & Stone

Mold Remediation 
(replace mold covered 

drywall)

FREE ESTIMATES PAY ONLY FOR NECESSARY REPAIRS! 

TOLL FREE 1-855-381-1528 BBB Runner-Up 
for 2010 Torch Award 

for Marketplace Ethics



Why Use D-Bug Waterproofing?

Why Do Basements Leak?Why Do Basements Leak?

How To Remedy a Basement Leak with Interior French DrainHow To Remedy a Basement Leak with Interior French Drain
Installation of an interior french drain relieves hydrostatic water pressure at the base of the foundation and under the 

basement floor. The french drain itself will eliminate water seepage under the footer, where the block touches the 
footer and it drains the water out of the foundation by applying weep holes to the block.

1) How many years in business .......................... 80 yrs.
2) Reference list ...........................................................Yes
3) Own employees (no sub-contract labor) ................Yes
4) Workers comp, liability all insurance required ......Yes
5) Signed contract (protects you the owner)..............Yes
6) Belongs to the Better Business Bureau 

- Runner-Up for 2010 Torch Award for 
  Marketplace Ethics (have current BBB reports) ..Yes

7) Supervisor inspects job ..........................................Yes

8) Family business (Does that little extra) ..................Yes
9) Work is done when scheduled to do it ...................Yes
10) Completion certificate (Customer comments) .....Yes
11) Lifetime warranty on inside french drain .............Yes
12) 100% success ratio on inside French drain .........Yes
13) Labeled vehicles ....................................................Yes
14) Clean-up after work completed ............................Yes
15) Cover items with plastic .......................................Yes
16) Contract is transferable ........................................Yes

1) As the ground becomes saturated, the water table 
begins to rise, putting pressure against the basement 
floor, then water seeks cracks in the cement for entry 
caused by hydrostatic water pressure.

2) Inadequate gutters and down spout leadoffs
3) Clogged or defective exterior french drains

4) Improper grading of the terrain
5) Poor soil draining (clay & shell)
6) High water table, etc.
These are some causes of a leaking basement 
which can be remedied by an interior french drain.

INTERIOR & EXTERIOR BASEMENT WATERPROOFING DBugwaterproofing.com

PA#017989

INTERIOR & EXTERIOR BASEMENT WATERPROOFING 



The Alex Naggy Memorial Foundation is being set up through The Community Foundation of Westmoreland County 

2022 ALEX NAGGY 

MEMORIAL GOLF OUTING 

MAY 21, 2022 
 

SPONSORSHIPS 
 

 

 

 $250 – Signage with logo and name displayed at the lunch & dinner buffet 

table 

 $200 – Signage with logo and name displayed at the beverage station on the 

course 

 $75 – Hole Sponsor - Signage with logo and name placed on one of the 18 

holes 

 Basket Donation for the Basket Raffle 

 Cash Donation 

 

Company Name:___________________________ 

Contact Name & Phone Number: _____________________________ 

Contact Email Address: ___________________________________ 

 
Please send order form and check made payable to Pam Gibasiewicz to: 

Pam Gibasiewicz, 3062 Clay Pike, Rillton, PA 15678 

 

Company logos can be emailed to: gibasp1960@gmail.com 
 

 

Thank you so much for your support. All Proceeds will Fund the 

“Alex Naggy Memorial Foundation” 

to Support Nonprofit Causes in Alex's Name 

 

mailto:gibasp1960@gmail.com




 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
               Need Help: Shopping, Errands, Cooking, or Personal care services? 

 Family-owned 

 Insured  

 Bonded 

 Efficient 

 Flexible  

 Professional 

 Reliable 

 Quality Care 

 Commercial 

 Industrial 

 Residential 

 Medical 

 Office 

 Other  

 Sanitization Services 

 Home Care Services  

  

  

Who we are: What we offer: 

Contact us today for your Free Estimate! 

(724) 691-0413 or 1-888-904-9774 

Cleannshine14@gmail.com 

Cleannshine14.org 

mailto:Cleannshine14@gmail.com


13th Annual CASA
Leadership Breakfast
CASA of Westoreland, Inc.

13TH Annual CASA Leadership Breakfast
CASA of Westoreland, Inc

Join your fellow Westmoreland County leaders and CASA friends on 
Friday, April 29th at the Word of Life Church in Greensburg for an affirming experience of the 
goodness in our county amidst the great challenge of child abuse.  CASA of Westmoreland’s 
Annual Leadership Breakfast brings together business, local government, and philanthropic 
leaders from our county with one purpose… to ensure CASA’s ability to provide advocacy in 

Family Court for abused and neglected children in Westmoreland County.  
  You also have the opportunity to support the event through a Sponsorship or a Program Ad.

We invite you to join us for this rewarding event!
Tickets are $25.

April 29, 2022
8:00 - 9:00am

CASAOFWESTMORELAND.ORG | 724-850-6874 | CASAINFO@CO.WESTMORELAND.PA.US

Location:
Word of Life Church
4497 State Route 136
Greensburg PA 15601

Schedule:
Registation & Coffee: 7am
Buffet Breakfast: 7:30am
Progam Begins: 8am

Scan the QR code for more information 
or visit: www.casaofwestmoreland.org/events
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UPMC 
Specialty 

Care

10+ Specialty Services. One Location. 
NOW OPEN.

The UPMC Outpatient Center on Pellis Road 
in Greensburg provides access to world-class 
medical care closer to home.

UPMC Outpatient Center
410 Pellis Road
Greensburg, PA 15601

UPMC.com/PellisRoadOPC

Imaging services:  Walk-in x-rays  •  No appointment needed
Monday through Friday, 8 a.m. to 4 p.m.

SERVICES
• Cardiothoracic care
• Gastroenterology (GI) care
• General surgery consultations
• Heart and vascular care
• Neurology services
• Obstetrics and gynecology

• Orthopaedic care and sports medicine
• Pain management
• Urology services
• Telemedicine visits
      - Ear, nose, and throat services
      - Endocrine and hormone-related care


