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arketing and advertising are only
part of the equation when
attracting new clients. Service is
perhaps the single most important aspect of
any business. If your business provides good
service, but you are still losing clients, it is important to identify the reasons. We have identified some of the problems local businesses
encounter when marketing to potential and
existing clients.
Many entrepreneurs and small businesses in
the service industry have difficulty determining
value. Whether you want to be at the top or
bottom of the price range, or somewhere inbetween, you do need a starting point. Research what other companies in similar markets are charging for their services. Setting
your price too low at first can make it difficult
to retain clients once you have to raise them.
Let's look at some of the factors that influence
client retention.

The Importance of Appearance

MARKETING:
You’ll lose customers the
same way you gain them

Consider the appearance of the company.
When marketing your business, do you advertise low prices or a fast turn-around? Are you
focused on creating an image of luxury and
comfort, or are you targeting teens? Take a
hard, realistic look at what your marketing and
ads say about the business, and how this influences a potential or current customer's perception.
Consider whether your image has changed
recently. For instance, consider a clothing store
that has provided family clothing in the past
and has now chosen to focus on teens, neglecting their current customers. This example
illustrates an obvious change that may or may
not be in the businesses' best interest, but is
See Marketing • Page 3

THE WESTMORELAND COUNTY CHAMBER OF COMMERCE RECOGNIZES FOTORECORD PRINT CENTER AS THE
“OFFICIAL PRINTER” OF THE CHAMBER CENTRAL NEWSLETTER. WE THANK YOU FOR YOUR SERVICES.
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7:45 am - MBPA Chapter
Networking Breakfast, Dick’s
Diner, Murrysville

3
4

5:00 pm - 2019 Winter Kickoff:
Multi-Chamber Mega Mixer,
Seven Springs Mountain Resort

8

8:00 am - Golf Committee
Meeting, Integrity Retirement
Solutions Office, Greensburg

10

8:00 am - Marketing Committee
Meeting, Greensburg Community
Development Corp. Office
11:30 am - State of the County
Luncheon, Ramada Greensburg

11

8:30 am - Staff Appreciation
Luncheon Committee Meeting,
Integrity Retirement Solutions
Office, Greensburg

15

7:45 am - Wake Up
Westmoreland Breakfast,
Coldwell Banker Real Estate
Services, North Huntingdon

17

4:30 pm - BASH, Aestique
Plastic Surgical Associates & Spa,
Greensburg

18

8:00 am - Ambassador
Committee Meeting, Redstone
Highlands Corporate Office

25

7:00 am - Westmoreland
County Prayer Breakfast,
Ramada Greensburg

MURRYSVILLE BUSINESS & PROFESSIONAL
ASSOCIATION NETWORKING BREAKFAST
Thursday, January 3 | 7:45 - 9:00 AM | Dick’s Diner, Murrysville
$10 for Non-MBPA Members; $20 For Non-Chamber/Non-MBPA Members

WAKE UP WESTMORELAND BREAKFAST
Tuesday, January 15 | 7:45 - 9:00 AM | Coldwell Banker Real Estate Services,
North Huntingdon | Free for Everyone

2019 STATE OF THE COUNTY LUNCHEON
Thursday, January 10 | 11:30 - 1:15 | Ramada Greensburg

LUNCH

Register at
www.westmorelandchamber.com

AFTER HOURS

- JANUARY -

BREAKFAST

EVENTS

Join us as we welcome special guests, Westmoreland County Commissioners
Gina Cerilli, Chuck Anderson and Ted Kopas for the 2019 State of the County
Luncheon. The Commissioners will provide perspective on the county’s most
pressing challenges heading into 2019 and offer updates on key agenda items
related to business. Participants will be invited to interact with the Commissioners during the Q&A session, so come prepared to ask questions and provide
feedback about topics important to your business.
SPONSORED BY:

JANUARY BASH
Thursday, January 17 | 4:30 - 6:30 PM
Hosted by:
Aestique Plastic Surgical Associates & Spa
One Aesthetic Way
Greensburg, PA 15601
No cost to members thanks to
a Sponsorship by Dollar Bank!
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SPECIAL EVENT

2019 P RAYER
B REAKFAST
25

Friday, January 25
7:00-9:00 AM
Ramada Hotel & Conference
Center, Greensburg

KEYNOTE
SPEAKER:
Skylar Piper
Student,
Saint Vincent College
For over 40 years, this breakfast has offered a unique
opportunity for local leaders to gather in a forum that
builds upon the strengths that unite us as residents, elected
officials, employers, educators, and workers. Additionally,
students from every school district in Westmoreland
County are invited to attend as a way to highlight the
importance of unity to tomorrow’s leaders.
This year’s event will focus on, and be led by, Westmoreland
County students. Skylar Piper, a student at Saint Vincent
College, will deliver the keynote address “Fear, Trust, Faith:
Growing up in, and Embracing, Westmoreland County.”

$20 per person; $15 student sponsorship
Register at www.westmorelandchamber.com
PRESENTED BY:

SPONSORED BY:

one that will lead to the loss of existing customers. Will these
changes bring in enough new customers, and revenue, to replace
what is lost?
Is the business "user friendly"? Potential customers are typically
courted during the sales process, offered deals, and presented
with a can-do attitude. This can create a two-fold problem. First,
are you actually able to provide what has been promised once
the client is retained? Secondly, are you putting this much effort
into retaining current clients? Is any effort put into retaining current clients?

Build Customer Relationships
Creating a relationship with customers makes it easier to not only
retain them, but to obtain new customers as well. Word of mouth
is the best advertising. A satisfied customer will sing your praises,
while an unsatisfied customer can wreak havoc on the reputation
of your business.

“Word of mouth is the best
advertising. A satisfied customer will
sing your praises, while an unsatisfied
customer can wreak havoc on the
reputation of your business.”
Customer service is a valuable tool that should be implemented.
Take time to foster a relationship with your regular customers
and learn what you can do to increase their satisfaction with your
products or services. You will gain valuable insight that will increase the businesses' bottom line.

Marketing Consistency and Value
It is important to consistently contact customers to show them you
value their business. Depending on the type of store you own, you
might send them a monthly coupon or notice of a special that is
operating. Not all contact should be marketing, providing the customer with something of value is important too. A paint store
could send out an email showing the 5 most popular colors for the
coming season. A gardening store could send out a monthly what
to do list, while an HVAC business could send out reminders to
change filters.
We recommend taking a hard look at your existing customer base
and the image and reputation of your business. There are many
ways to increase business by adding new customers, but the general rule of thumb has always been that it is less expensive to retain an existing customer than obtaining a new one. Please feel
free to contact the Chamber and learn more about our services.

Member &
Moves

Milestones

Century Support Services has been named by the
Pittsburgh Business Times as a ‘Best Place to
Work’. In the XL Company category, Century was
listed as #2. Century’s CEO, Dan Frazier, stated,
“At Century, everything we do begins with a focus
on PEOPLE. We care about those we work with and
those we serve. Our Team supports one another
and recognizes that nothing is done alone. No matter how BIG or small the assistance or accomplishment is, we will always stop to #CelebrateGreatMoments that we accomplish together. And this
recognition is one of those great moments.”

Dr. Gennaro R. Piraino, Jr., Superintendent of
the Franklin Regional School District (and Chamber
Board Member), has been selected as the 2019
Pennsylvania Superintendent of the Year by the PA
Association of School Administrators (PASA). The
goal of this prestigious awards program is to further
inspire exemplary educational leadership and promote a sense of confidence and pride in the nation’s
public schools. Superintendent of the Year nominees
are evaluated on how each candidate demonstrates
leadership for learning, communication skills,
professionalism and community involvement.

Paige Fulmer cut the ceremonial ribbon on
November 15 to celebrate the grand opening of
the new Essential Oils & Wellness storefront in
downtown Greensburg. Paige’s goal is to come
alongside you to find natural solutions for
everyday health. She wants to help you feel at
ease, prepared and confident on how to use
essential oils and other natural products safely
around every member of the family – children
and pets included. Essential oils can be used for
relaxation, personal hygiene, household cleaning,
cooking, and supporting healthy bodies.

On December 6, Mike Casper cut the ribbon
to celebrate the Grand Opening of the new
“Retro Room” at CD Warehouse in Greensburg.
This impressive 1,000 square-foot space will take
you on a walk down memory lane with its huge
selection of Vinyl Records, Audio Cassettes, VHS
Tapes, Record Players, and classic Video Games
such as Atari, Game Boy and Sega. CD Warehouse
is located at 801 N. Greengate Road, in the Gabe’s
Plaza. Stop in and enjoy a flashback—or check out
their additional merchandise in the main store area.

Submit content to tricia@westmorelandchamber.com
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CHAIRMAN’S MESSAGE
2019 feels like a year of uncertainty. Politics is in flux as Democrats
take control of the House. What will the New Year bring for the President? The economy doesn’t seem to know whether to halt, slow
down, or move onward and upward. The world is changing as countries test their positions, grow, or contemplate the future. Weather is
constantly in the news as it changes the landscape. We fight to be
heard, make a difference, and to matter as technology takes over.

Michael T. Storms
Westmoreland County Chamber
of Commerce Board Chairman
Director of Operations,
Engineered Products,
Elliott Group

The certainty in life, family, and business is that we are not alone. We
have each other. We have more in common than realized. Collectively, we can overcome any obstacle. Collectively, we are heard because
our voices are louder, we make a difference because we are the
masses, and we matter because we can’t be ignored.

Leadership – We lead by example to challenge, educate and celebrate excellence. We see it as an honor to align diverse perspectives
to reach a common goal.
Collaboration – We form sound partnerships through teamwork,
allowing our community to reach its full potential. We break down
The following is the same point made last year. It is even more imthe walls of parochialism while honoring our rich heritage to build
portant as we move into this year:
stronger networks across Westmoreland County and throughout the
The Westmoreland County Chamber of Commerce is a beacon in the region.
Service – We exist for and because of our members. We demonnight. The sense of belonging, stability, and genuine care for each
strate professionalism and serve as responsible stewards of the reother, our missions, and our visions is steadfast.
sources entrusted to us.
This stability is driven by our Core Values. We adhere to these values Growth –We promote responsible growth and development. We
as a means to establish trust and ensure a positive brand image as an advocate for strong local and regional economies driven by innovaorganization that is working to help our members and the communi- tion and continuous improvement.
ties we serve be successful.
A New Year, new month, new day, and new opportunities for us all to
Integrity – We demonstrate the highest standard of ethical behav- collectively attack and conquer.
ior, always erring on the side of inclusivity, treating all people with
dignity and respect, and holding people accountable as the best way Come join us: The Westmoreland County Chamber of Commerce.
Happy New Year...
to make our community great.

Chamber Welcomes New Board Members
As we begin 2019, the Westmoreland County Chamber of Commerce is proud to welcome four individuals to the Chamber Board of Directors:
Chrissy Giagnocavo, Creative Director, Chroma Technology Solutions; Gabe Monzo, Executive Director, Westmoreland County Airport Authority; Ann Nemanic, Executive Director, Laurel Highlands Visitors Bureau; and Jessica Urbanik, Chief Relationship Manager, GOAL Magazine.
In addition, four individuals have been re-elected to the board. They include Linda Dickson, Director of Corporate Marketing, Redstone
Highlands; Walt Henry, Partner/Director of Marketing & Development, THE pt GROUP Physical Therapy; John Kline, Executive Vice
President / Chief Lending Officer,
Standard Bank; and Dr. Tuesday
Stanley, President, Westmoreland County Community
College.

Chrissy Giagnocavo

Gabe Monzo

Ann Nemanic

Jessica Urbanik

With sincere and deep appreciation the Chamber recognizes
the following departing board
member for his leadership and
service to the business community during his years of service:
George O’Brien, Greensburg
YMCA.

CHAMBER CENTRAL
New 401(k) Benefit Could Help Companies
Attract and Retain Employees
By J Diane Robinson, Panichelle Financial
Group, LLC
It’s no secret that area companies are facing
fierce competition for workers, and that companies are looking for new ways to attract and
keep employees. A recent IRS private letter
ruling (PLR 201833012, 8/17/18) may give companies a new tool in their arsenal.
The private letter ruling, requested by Abbott
Laboratories, provides that an employer can
make a non-elective contribution to its 401(k) plan based on an
employee’s student loan repayments. The contribution is in lieu of
matching contributions. Also, employee participation is voluntary,
and the student loan repayment benefit is subject to other rules for
401(k) plans, including contribution limits and nondiscrimination
requirements. Contributions under this program are tax-deferred
for the employee and tax deductible to the employer. An added
benefit for companies could be greater participation in the company’s 401(k) plan.

‘18

Student Loan Repayment The Hottest Employee Benefit Of 2017
“In the 2015 American Student Assistance survey, 76% of respondents said that if a prospective employer offered a student loan repayment benefit, it would be a deciding or contributing factor to accept
the job. “ 1 At the end of 2016, the New York Federal Reserve reported that student loan debt was $1.31 trillion. Understandably, helping
employees pay for student loan debts is an attractive benefit for prospective and current employees.
“Be mindful that a private letter ruling cannot be cited as a precedent
by taxpayers other than the one requesting the ruling. Nevertheless,
it does provide guidance for establishing such a program.” 2 However,
ERISA has requested that the IRS issue a revenue ruling or other guidance so that this feature can be available to all employer 401(k)
plans.
1

Forbes: https://www.forbes.com/sites/zackfriedman/2016/
12/19/student-loan-repayment-benefit/#170d21341d6f
2

CPA Practice Advisor: https://www.cpapracticeadvisor.com/news/
12434807/irs-approves-401k-student-loan-payment-program
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Devout Brewing LLC
Matthew Joseph
1301 Pontiac Court, Suite 101
Export, PA 15632
724-575-7570
www.devoutbrewingco.com
Pubs & Taverns

Admoveo Marketing

Donahue’s Heating
& Cooling

John Chomko
3812 William Flynn Highway
Building #7, Suite 103
Allison Park, PA 15101
800-979-4223
www.AdmoveoMarketing.com
Advertising, Marketing, PR & Design

Alex Herrholtz
535 Rugh Street
Greensburg, PA 15601
724-834-9178
www.donahues-inc.com
Plumbing, HVAC, Electrical

Anderson Interiors
Kim Harkobusic
12 Plum Street
Verona, PA 15147
610-390-6685
www.andersoninteriors.net
Office Equipment, Furniture Sales
& Services

Office Depot/
Office Max

Dan Bertoni Painting
Dan Bertoni
3005 Hyland Road
Irwin, PA 15642
412-554-8286
Building Contractors, Site Development

Samuel Maksinchuk
5339 Route 30
Greensburg, PA 15601
724-837-1775
www.officedepot.com
Office Equipment, Furniture Sales
& Services

Port of Pittsburgh
Commission
Scott Harshman
4955 Steubenville Pike, Suite 245A
Pittsburgh, PA 15205
412-201-7330
www.portpitt.com
Authorities & Government Offices

Sedona
Greg Cammerata
5306 Route 30
Greensburg, PA 15601
Fine Dining

The Growing Tree
Lauren Lohr
106 West Point Drive, Suite 4
Greensburg, PA 15601
724-832-1180
www.thegrowingtreechildcare.com
Day Care, Child Care

Windswept Promotions
Nicole Peach
4371 Route 30
Greensburg, PA 15601
724-539-1009
www.windswept.com
Rental Equipment, Party Supplies

Business Program is a Great Opportunity for Local Students
There is an award-winning summer economics education program that for forty years has
benefitted our local students. Pennsylvania
Free Enterprise Week (PFEW) immerses rising
high school juniors and seniors in the world
of business, allowing them to experience
firsthand what you face each day. Offered by
the Foundation for Free Enterprise Education,
PFEW was founded specifically to teach students about the American private enterprise
system and provide tools to help students
become the great employees and employers
of the future. PFEW annually holds five weeklong sessions in July and August on the campuses of Lycoming College and the Pennsylvania College of Technology in Williamsport, PA,
serving nearly 2,200 students and 250 volunteers each year.
At PFEW, participants are grouped into management teams of junior executives who
have been hired to turn around underperforming manufacturing companies. These
teams, mentored by adult volunteers called
Company Advisors, operate their firms for a
computer simulated three-years, competing
against other student companies. They formulate production and financial strategies,
develop income statements and balance
sheets, prepare marketing and advertising

campaigns, all the while reacting to a variety of external
factors. Sound familiar?
The Chamber proudly supports
PFEW and encourages our local
companies and civic organizations to provide sponsorship for
our students and, if possible,
volunteers for the sessions.
Every student attends PFEW on
a fully tax-deductible $625
scholarship (the actual value of
the scholarship exceeds $1,500)
which is provided by a local
firm, foundation, civic organiWinners of BizQuiz, PFEW’s version of Jeopardy,
celebrate on a busy Wednesday afternoon.
zation, or individual. PFEW is
also an approved Educational
can help, please contact Scott Lee, vice presiImprovement Organization through the PA
dent of marketing & development for the
Educational Improvement Tax Credit (EITC)
program. Scholarship donors are prominently Foundation for Free Enterprise Education at
814-833-9576 ext. 8, or e-mail him at
recognized in several publications circulated
scott@pfew.org. PFEW is open to all current
throughout the state, and each student wears
sophomores and juniors in Pennsylvania and
the name of their sponsor on their photo ID
information on attendance, as well as probadge throughout the week. Students write
gram applications, can be found on the PFEW
their sponsors after graduation to report on
website. Questions can be directed to Amber
what they have learned.
Goss, Schools Manager for PFEW, by calling
If you would like to learn more about the
her office at 814-833-9576 ext. 6, or emailing
award-winning PFEW program and how you her at amber@pfew.org.
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Michael Storms - Elliott Group (Chair)
Christina Jansure - Jeannette Specialty Glass (Vice Chair)
Bradley Roth - Kattan Ferretti Financial (Treasurer)
Ron Ott - University of Pittsburgh at Greensburg (Secretary)
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Phone: 724-834-2900 / Fax: 724-837-7635

PRSRT STD
U.S. POSTAGE
PAID
GREENSBURG, PA
PERMIT NO. 123

Linda Dickson - Redstone Presbyterian SeniorCare
Chrissy Giagnocavo - Chroma Technology Solutions
Walt Henry - THE pt GROUP Physical Therapy
Michelle Ivill - Vale Vista Associates
John Kline - Standard Bank
Sherry Magretti-Hamilton - Westmoreland County Register of Wills
Jeffrey McDonald - West Penn Power/First Energy
Gabe Monzo - Westmoreland County Airport Authority
Ann Nemanic - Laurel Highlands Visitors Bureau
Dennis O’Hara - Guardian Construction Management
Dr. Gennaro “Jamie” Piraino Jr. - Franklin Regional School District
Jason Rigone - Westmoreland County Industrial Development Company
James Smith - Economic Growth Connection
Dr. Tuesday Stanley - Westmoreland County Community College
Jessica Urbanik - GOAL Magazine
Paul Ward - Kennametal
*James Creenan - Creenan & Baczkowski, PC
*Michael Egan - CBL Associates/Westmoreland Mall
*Bill Ferri - Ferri Pharmacy
*Tony Vecchio - Coldwell Banker
* Ex-officio member

Building Business. Connecting Communities. Empowering Everyone.

Chamber Staff
Chad Amond - President & CEO
Courtney Guerrieri - Director of Membership Services
Joanne Pearson - Director of Operations
Tricia Thomas - Director of Communications & Event Planning
Grace Markum - Leadership Westmoreland Facilitator/Consultant

www.westmorelandchamber.com
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STATE OF THE COUNTY
Luncheon
Thursday, January 10, 2019

WESTMORELAND 2019: A LOOK INTO OUR FUTURE
Join the Westmoreland County Chamber of Commerce, the Economic Growth
Connection, the Industrial Development Corporation and local chambers of
commerce from across the county as we welcome special guests, County
Commissioners Gina Cerilli, Charles Anderson and Ted Kopas for the 2019
State of the County Luncheon. The Commissioners will provide perspective on
the county’s most pressing challenges heading into 2019 and offer updates on
key agenda items related to business. Participants will be invited to interact
with the Commissioners during the Q&A session, so come prepared to ask
questions and provide feedback about topics important to your business.

Ramada Greensburg
Presented By:

In Partnership With:

Sponsored By:

Westmoreland County Commissioners Gina Cerilli, Charles Anderson & Ted Kopas

State of the County Registration:
Cost: $35 Members (applicable to any chamber) / $50 Future Members
RSVP by PH: 724-834-2900 | FAX: 724-837-7635
WEB: www.westmorelandchamber.com | MAIL: Westmoreland County Chamber,
241 Tollgate Hill Road, Greensburg, PA 15601
Name:
Phone:
People Attending:

Company:
Email:

Payment Method: ___ VISA ___ M/C ___ Discover ___ AMEX ___ Check
Credit Card No:
Exp. Date:
CVV Code:
Name on Card:
Card Billing Address:
City:
Zip:

11:30 AM:
Registration/Networking
12:00 PM:
Luncheon/Program

2019
WESTMORELAND
Image design by
Kassie Rodkey,
Mount Pleasant
Area High School
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Friday, January 25
7:00 - 9:00 AM

COUNTY
PRAYER
BREAKFAST

Ramada Hotel
& Conference Center
100 Ramada Inn Drive
Greensburg, PA 15601

$20.00 per person

$15 for Student Sponsorship
Advance Registration required

KEYNOTE SPEAKER: Skylar Piper
Student, Saint Vincent College
For over 40 years, this breakfast has offered a unique opportunity for local leaders to gather in a
forum that builds upon the strengths that unite us as residents, elected officials, employers,
educators, and workers. Additionally, students from every school district in Westmoreland County
are invited to attend as a way to highlight the importance of unity to tomorrow’s leaders.
This year’s event will focus on, and be led by, Westmoreland County students. Skylar Piper, a
student at Saint Vincent College, will deliver the keynote address “Fear, Trust, Faith: Growing up in,
and Embracing, Westmoreland County.”

Sponsor a Student: A $15 sponsorship allows a local high school student to attend at no cost to him/her.
Advanced Registration Required:

Presented by:

Cost: $20/per person RSVP: PH: 724-834-2900 | FX: 724-837-7635
WEB: www.westmorelandchamber.com | Mail: Westmoreland County
Chamber of Commerce, 241 Tollgate Hill Rd. - Greensburg, PA 15601
 Adult Tickets: _____ x $20 = $________  Student Sponsorship _____ x $15 = $________ TOTAL DUE: $__________
Name: ____________________________________________ Company: _________________________________________
Phone: ______________________________________ Email: ______________________________________________
Attendees: ___________________________ _______________________________ _______________________________
____________________________
Payment Method: ___ VISA ___ M/C ___ Discover ___ AMEX ___ Check made payable to Westmoreland County Chamber of Commerce
Credit Card No: _______________________________________ Exp Date: ________________ CVV Code:__________
Name on Card: ___________________________________________________________
Card Billing Address: ______________________________________________________________________________

No refunds or cancellations after January 18, 2019 • For more information, visit westmorelandchamber.com

